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«The GDPR has been a sensational achievement for Europe and its
citizens, acting as a lighthouse for the entire global policy-making
scene, and illuminating long-held privacy and data protection
values enshrined across the horizon of the European legislative
landscape”

Wojciech Wiewiórowski, European Data Protection Supervisor

FOUR YEARS OF GDPR: A POSITIVE BALANCE



The GDPR does not work as simply as a traffic light, with red, yellow and 
green lights, with straightforward rules. It is based on accountability, 

meaning that controllers have to assess, evaluate and prove that that was 
the right course of action in a given scenario. 

Challenges for SMEs



 PRIVACY CULTURE

 PRIVACY BY DESIGN AND BY DEFAULT

 RELIANCE ON THIRD-PARTIES SUPPLIERS

 ROLE OF THE DPO

 INTERPLAY WITH CONSUMER LAW

SOME TRENDS



 PRIVACY HAS BECOME A HOT TOPIC

 PRIVACY HAS BECOME A COMPETITIVE QUALITY

 DPOs EXPERTISE IS IMPROVING

 HIGHER COOPERATION WITH THE DPAs

SOME (POSITIVE) TRENDS (TOO)
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SUPPORTING SMEs

Raising awareness

PETs for compliance

Engaging DPOs

Codes of conduct

Pragmatic enforcement
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