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1. Executive summary

The Survey Report sets the framework and common starting point for the rest of the capacity-building activities
within Work Package 2 as it reflects the requirements of the Target Groups and ascertains the appropriate profile
of the Participants and thus, the required training content.

The feedback from the Survey, which preceded this Survey Report, is evaluated through the identification of gaps
in the knowledge and skills of the Target Groups as well as through mapping of their needs for data privacy-
oriented training events. Key areas of intervention and specific Training Modules are developed in order to
provide for a detailed analysis of follow-up training activities. Ten Training Sections are further described within
the four Training Modules (Awareness raising for SMEs, Training of trainers for SMEs and their associations,
Awareness raising for legal professionals and Training of trainers for legal professionals and their organizations)
as follows:

e The concept of “personal data”

e Provision of information to the data subjects

e Legal grounds for personal data processing

e Processing of personal data in the employment context

e Rights of the data subjects

e The concepts of “controller” and “processor”

e Transfer of personal data to third countries or international organizations
e Data Protection Officers

e Ensuring Security of Personal Data

e Questions and Answers and Practical Cases
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2. Purpose of the Report

The current Survey Report is prepared within the Project “Ensuring the Highest Degree of Privacy and Personal
Data Protection through Innovative Tools for SMEs and Citizens — SMEDATA?”, co-funded by the European
Commission under the Rights, Equality and Citizenship 2014-2020 Program of the European Union.

The general objective of the Project is to ensure the effective application of the GDPR through awareness,
multiplying training and sustainable capacity building for SMEs and legal professionals.

The expected Project results are:

e High level of awareness about the new data protection rules among SMEs and their associations, including
legal professionals working with them as well as among the general public

e Capacity building on data protection issues with multiplying effect for the management, legal and other
expert staff of SMEs, their associations as well as other bodies representing SMEs

e Sustainable and effective sector-based compliance with GDPR among business organizations through
development and implementation of self-assessment and awareness tool

e Exchanged experience and best practices among Project Partners, participants in international conferences
and training events as well as other stakeholders

The current Survey Report is prepared within Work Package 2: Awareness and training, which aims to deliver
tailored training and awareness raising activities in the field of GDPR for SMEs and legal professionals, based
on an extensive need-assessment of the Project’s Target Groups.

Particularly, the current Survey Report aims to guide the Project Consortium by providing a detailed description
of the approach to the follow-up activities:

e Awareness and training events among representatives of the Target Groups (delivery of 24 regional
awareness raising events - 12 in Bulgaria and 12 in Italy)
e Training the trainers (organization of 4 two-days training seminars — two in Sofia and two in Rome)

The Survey Report contains an analysis of a survey conducted in the period March 2019 — April 2019.

The questionnaire identified the needs regarding the comprehension and application of GDPR among the Target
Groups. Based on the results, the Project Consortium members will elaborate a package of training materials to
implement awareness and training events as well as Training the trainers module.



3. Methodology

This Survey Report is a follow-up activity related to the conducted Survey aiming to assess the training and
awareness raising needs of both Target Groups — SMEs and legal professionals working with SMEs (for the
purpose of this document they will be also referred to as “Participants” or “Respondents” interchangeably).

Survey Design and Structure

The Survey represents an online questionnaire that aimed at identification, gathering, and assessment of the needs
regarding the understanding and the application of the GDPR among the two target groups. The questionnaire
included 10 multiple answer questions that contained:

- General information: Information on the participant — profile (SME or legal professional working with a
SME), field of operation (e.g. agriculture, forestry and fishing, mining, manufacturing, electricity, etc.),
territory of operation (Bulgaria, Italy, the EU, EEA, and third counties), and whether the company is a
part of group of undertakings.

- Questionnaire on the needs in terms of GDPR application (e.g. type of personal data processed, grounds
and purposes of processing personal data, etc.)

- Annex: Glossary for the Survey - An explanation of terminology to assist survey participants.

The electronic format survey was prepared and launched in three languages: English, Bulgarian and Italian.
Conduct of the electronic survey

The survey was conducted in the period March 2019 — April 2019. The online questionnaire was accessible on
the website of the SMEdata project (http://smedata.eu). Links to the survey were distributed on various
communication channels: public announcements via Partners’ websites and social media (LinkedIn, Facebook).
The Project partners also shared the link with partners and clients within the target groups to reach broader
audience.

In total, the answers given are 622 being summarized as follows:
- 32 respondents filled in the English version of the questionnaire;
- 311 respondents filled in the Bulgarian version of the questionnaire;
- 279 respondents filled in the Italian version of the questionnaire.

Survey participants

As being said, 622 participants took part in the survey. Following the general project aims, the survey was
addressed to the project target groups, namely SMEs representatives and legal professionals working with SMEs.


http://smedata.eu)/

m SME = Legal professional

In total, representatives of SMEs that participated in the survey were 431. Respectively, the legal professionals
who work with SMEs that filled in the questionnaire were 191.
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The field in which each of the participants operates was needed in order to define the trainings’ audience and to
take under consideration the needs and specifics of each area of business. The results demonstrate heterogeneous
groups interested in the topic of data privacy. The biggest number of respondents placed themselves in the service
sector (Other service activities). The respondents from the area Professional, scientific and technical activities
were 87, followed by Wholesale and retail trade; repair of motor vehicles and motorcycles (66), Information and
Communication (62), and Administrative and support service activities (52).



Place of operation

Third countries (incl. sales,
distribution, etc.) - N

The EU and the EEA

151

Italia 279

Bulgaria 315

o
ul
o

100 150 200 250 300 350

The bigger percentage of participants have their main place of operations on the territory of Bulgaria (315).
Other applicable answers were Italy (279), the EU and the EEA (151) and third counties (34).1

Part of a group of undertakings

112

510

mNo = Yes

Finally, mainly independent companies (510) which are not part of a group of undertakings participated in the
survey.

1 One respondent (SME) can operate in more than one country.



Survey report
Following this, the current Survey Report is prepared on the basis of the following steps:

1. Review of the Survey results — the Consortium reviewed in detail the findings from the Survey to consider
the creation of tailor-made trainings that reflect the needs of the Target Groups. The key elements that were taken
into consideration during this step were:
e To what extent the representatives of the Target Groups are informed and aware of the new GDPR
requirements and the way they impact them;
e What specific areas of the GDPR and the new personal data protection framework are of a particular
interest to them

2. Discussion — the Consortium gathered to discuss the key findings of the Survey with the aim to outline these
related to legal, IT and other relevant matters. The purpose of their collaboration is to create comprehensive and
mutually compatible training solutions.

3. Analysis — following the discussion, each team conducted analysis of the results in order to identify key gaps
and needs. The degree to which the Target Groups are familiar with the topic and methods for enhancement of
their knowledge in this regard was analyzed. In addition, methods that could bring measurable improvements of
the training were taken under consideration with the aim to create an efficient and beneficial training.

4. Drafting of the Survey Report — following the conclusions from the previous steps, the current Survey Report
was drafted and distributed among the project partners for feedback and approval.

In brief, the current Survey Report aims to guide the Partners in delivering a smooth implementation of the
trainings in line to the project goals.



4.Evaluation of the Survey feedback

4.1 Key changes

An (almost) harmonised EU DP regime Legitimate interest

Broad definition of “personal data” High bar for consent
Right to be forgotten
Extended territorial effect

Data portability

Data protection officer
Profiling

One-stop-shop

Key Cha nges Children

International data transfers Clear and plain language

Data minimisation Transparency

Accountability Penalties for companies

Impact assessments Security & data breach notification

Privacy by design and by default Liability of data processor

Scope- New principles Data subjects’ rights Enforcement / sanctions
Definitions Appropriate safeguards Legal grounds for data processing Security and breach

10



4.2 ldentified gaps and needs

ﬂ Process

Organizations will need to
determine which business processes
are impacted by GDPR
requirements.

The GDPR will require
organizations to redesign their
processes to incorporate steps that
address key privacy requirements
Organizations must implement
process monitoring controls to
ensure that the processes
consistently satisfy GDPR
requirements and are updated
as necessary.

"y Technology

Organizations must understand their IT environment, data assets, and data
processing applications to identify the impacts that GDPR requirements present and
to develop a remediation plan to update the IT environment to support GDPR
compliance.

Organizations should look into various tools available for automating GDPR
compliance operations to an enterprise scale.

11

People

Organizations will need to
identify the relevant stakeholders
across business units who can
contribute to compliance
remediation planning and
execution.

The GDPR will require
organizations to adequately train
employees responsible for
handling personal data with their
obligations for supporting GDPR
compliance.
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» Large percentage of the respondents

indicated  that  they  process
predominantly contact data,
identification data, work-related data.
However, only a small number
indicated that they process special
categories of personal data (incl.
health data). By way of example, in
practice, the employers process health
data of their employees.

Only a small number of respondents
indicated that they process Device
Information of Customers (e.g. Geo-
Location, Audio/Video, Call Logs,
Clickstream/Online Website
Tracking, Login Credentials IP
Address, etc.). By way of example,
their answers do not seem to
correspond to the wide use of internet,
establishment of company and /or
product / service presence on the
social media and online precense.

Findings & Gaps

Personal data processed by Respondents to the Survey

12
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*

To clarify what personal data means.

To explain the notion of “special
categories of personal data”.

To explain the BIG data phenomenon.

To explain paper versus electronic
personal data (incl. processing of
personal data as a result of social
media and online presence).




» Most of the Respondents have
indicated they process personal data
on one of the three grounds -
“consent”, “legal obligation” and
“contractual obligation under a
contract with the data subject”.

» Almost half of the Respondents to the
Italian language version of the Survey
have indicated “legitimate interest” as
an applicable legal ground to their
activity. In contrast, only a quarter of
the Respondents to the Bulgarian
language version of the Survey
believe they process personal data on
this ground.

» Approximately a tenth of the
Respondents rely on “protection of
vital interests” as a legal ground for
personal data processing.

» Even more rely on “task carried out in
the public interest”.

Findings & Gaps
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Grounds on which Respondents to the Survey process personal data

'03

T*

» The requirements for the application of the

three most widely used legal grounds —
“consent”,”  legal  obligation” and
“contractual obligation” — has to be clearly
explained. It will be further underlined the
application of these three grounds has to be
established prior to the processing activity
and cannot be applied interchangeably.
Considering the similarity in the replies
provided for in the Italian and Bulgarian
versions of the Survey, the difference in the
application of the “legitimate interest”
ground stands out. This may be due to the
insufficient understanding of the notion of
“legitimate interest”, which necessitates a
more thorough explanation of its core
elements.

The restricted application of the “protection
of vital interests” and “task carried out in
the public interest” grounds has to be
explicitly brought to the attention of the
Participants.



A substantial part of the Respondents
process personal data of their
personnel in relation with the
administration of labor relations.

A similar number of Respondents
process personal data in the conduct
of their business activities.

However, despite the processing of
employees’ personal data, a marginal
number of the Respondents believe
they process health data.

Purposes for which Respondents process personal data

p)

>

» A separate discussion on the

processing of personal data in the
process of administrating labor
relations has to be held in order to
elaborate on the rights and obligations
of employers as data controllers versus
those of their employees as data
subjects.

The conditions for using personal data
for marketing purposes as well as the
relationship between the GDPR and
applicable national legislation in the
field, such as the acts transposing

» Approximately a quarter of the

Respondents process personal data for
marketing purposes.

Findings & Gaps

Volume of personal data processed by the Respondents
7 4
L]
L
A

» A large number of the Respondents
have indicated they are not aware of
what volume of personal data they
process.

> It may be assumed this also refers to
what categories of personal data are
processed, where the data are stored
and with whom are they shared.

Findings & Gaps

14

discussed.

=

» The importance of performing a

careful analysis on the categories of
personal data processed and a
respective data mapping exercise will
be underlined throughout the trainings.

The functions of the DPO as the person
responsible for creating inventories
and holding registers of processing
operations based on the information
provided to him / her will be clearly
communicated with the Participants.

ePrivacy Directive, has to be further



Retention periods for which Respondents keep personal data

» A large portion of the Respondents

| 2

have indicated they apply a
differentiated approach to the
retention of personal data, i.e.
different categories of personal data is
kept for a different period of time
depending on the processing purpose.

A small number of the Respondents
apply the same pre-defined retention
period to all the personal data they
process regardless of the processing
purposes.

Other respondents state that they hold
personal data indefinitely.

Findings & Gaps

Provision of information to data subjects

|

Most often, data subjects are provided
with information about the processing
of their personal data through privacy
policies published on organizations’
websites.

However, privacy notices served in
person or sent by e-mail are also
popular ways to furnish data subjects
with the necessary information.

Findings & Gaps
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*

The principle of “storage limitation”
under the GPDR will be an ongoing
topic throughout the trainings. For
instance, storage of personal data
contained in labor files has to be
separately discussed.

The importance of not keeping
personal data for excessively long
period of time will be underlined.

T

» A separate topic on the scope of

privacy notices and the appropriate
ways to provide data subjects with all
the necessary information about the
processing of their data will be
included in the trainings.

In addition, it would be useful for the
Participants to discuss the form, timing
and content of privacy notices as the
right to information under the GPDR is
crucial for the exercise of the other
data subjects’ rights.



Technical and organizational measures undertaken by the Respondents

>

>

>

Respondents mainly apply physical
and database access control as a
technical and organizational measure
aimed at preventing personal data
breaches.

Anonymization,  pseudonymization
and encryption are also widely used as
tools for providing the security of the
personal data processed.

Almost  half of the Survey
Respondents consider the deletion of
personal data to be a security measure.

Findings & Gaps

>

p)

T

The training content has to include
information about possible technical
and organizational measure which an
organization processing personal data
might undertake in order to mitigate
the risk of data breaches.

Examples of good and bad practices
will be included as an illustration of
the consequences inadequate data
protection measures might have on
both organizations and individuals.

Awareness of Respondents towards the obligations in case of data breach

>

A predominant part of the
Respondents has indicated they are
aware of their responsibilities in case
a data breach occurs.

Nevertheless, a part of the
Respondents has stated they are not
fully aware of what such

responsibilities entail in practice.

Findings & Gaps
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® "

In order to clarify what a data breach
constitutes, the definition of “data
breach” under the GDPR will be
discussed. In addition, it would be
helpful to illustrate the possible types
of data breaches by presenting the
most common types of security
incidents.

The conditions for notifying the
supervisory  authority and for
communicating the data breach with
affected individuals shall be further
elaborated.



» A substantial part of the Respondents
has indicated they maintain Records
of Processing Activities.

» However, equal parts of the remaining
Respondents believe they either do not
have to maintain such Registers or are
not aware of whether they have such
documents in place.

Findings & Gaps

Records of Processing Activities maintained by the Survey Respondents

'03

Tx

The importance of maintaining
Records of Processing Activities as a
key accountability measure and a way
to do an inventory of the personal data
held by a controller or a processor will
be explained.

The derogation for maintenance of
Records of Processing Activities
applicable for micro, small and
medium-sized enterprises will be
further explained in order to avoid any
misunderstanding of the conditions
under which the derogation may apply.

» Survey Respondents have indicated they
would like to receive more information
about the obligations and the relationship
between personal data controllers and
processors. The accountability principle
under the GDPR is also subject to the
Respondents’ interest;

» Data subjects’ rights and the functions of
the DPOs within an organization are
further indicated as areas of interest for
the Respondents;

» DPIAs, privacy by design and default and
transfers of personal data to third
countries have drawn the interest of some
of the Respondents.

Findings & Gaps

17

Other areas indicated by Respondents as possible training topics

fo !

» The wide principle of accountability under

the GDPR will be covered by a discussion
on the notions of “controller” and
“processor” as well as discussed in the
context of employment and contractual
relations;

Separate  topics relating do DPOs’
functions, data subjects’ rights, transfers of
personal data to third countries and personal
data security shall be included in the
training content




4.3 Training Modules

The developed training methodology contains four Training Modules:
e Awareness raising for SMEs

Training of trainers for SMEs and their associations
Awareness raising for legal professionals working with SMEs
Training of trainers for legal professionals working with SMEs and their organizations

The lecturers will impart knowledge about data protection to answer to the main challenge identified, namely the
need of awareness regarding the changes in the Union and the respective EU Member-State legislation and their
impact on the business.

The awareness raising Training Modules for both Target Groups will be focused on presenting an overview of
achievable GDPR compliance by providing an opportunity for organizations to comprehend the basic standards
and amendments in terms of terminology, organizational structure, and processes. These Training Modules aim
to create culture of awareness regarding the importance of (and consequences of not properly handling) personal
data, including sensitive personal data.

As a follow-up activity, four dedicated two-days training seminars — two in Rome, Italy and two in Sofia, Bulgaria
— will be organized. The aim of these seminars would be to introduce multipliers to the GDPR, namely a wide
range of professional organizations of businesses and legal practitioners. The Participants would familiarize
themselves with the skills they need to understand evolving data obligations and would be provided with practical
experience through these intensive two-day workshops. In addition to knowledge about measures for achieving
compliance with the GDPR, Participants will be prepared to help SMEs understand their existing obligations,
implement appropriate systems for compliance and manage specific challenges as they arise. The workshops will
be practical and interactive with plenty of time for discussion and group exercises including case studies. In
addition, Participants would have the chance to discuss practical questions that have been raised during the
Awareness Trainings for SMEs and legal professionals working with SMEs. In addition, these events would
provide an opportunity to disseminate information about the current project development and some of the results
that have been achieved.

Depending on the Target Group at which the respective training is aimed at, the content of the Training Sections
will be tailored as to reflect the specific learning necessities of the respective Target Group. For instance, legal
professionals will be provided with more information about the data-protection and privacy-related development
of the European legislative framework and the relevant court practice of the ECHR, the ECJ and the local courts.
Also, the content of the training for legal professionals will explain interaction with other legal areas and their
specific rules, e.g. requirements stemming from employment law, public procurement, tax and social security
law. The Q&A session may include discussions and resolving of mock cases.

while with the representatives of SMEs the focus will be put on the practical guidance prepared at EU and national
level by EDPB and national DPAs.

The Training Modules are comprised of the following Training Sections:

3.1. The concept of “personal data”

18



The GDPR provides for a comprehensive definition of personal data which is not fully covered by the public’s
widely popular understanding of personal data. Considering this, in order to explore further the requirements of
the GDPR, it is noteworthy to discuss the concept of personal data and its application in our daily lives and
business activities. This Training Section provides Participants with practical examples which would assist them
in differentiating between personal and non-identifiable data.

Furthermore, this Training Section discusses the different types of special categories of personal data and the
ways they differ from other personal data. The importance of preserving the confidentiality of such special
categories of personal data is stressed and the restrictive nature of such data’s processing is explained. In addition,
processing of personal data relating to criminal convictions and offences is dwelled on.

Personally Identifiable Information - PII
Any information related to a natural person that can be used to identify the person
directly or indirectly

EMPLOYMENT

Employee ID, place of
FINANCIAL x.vork, employr_nent
history, evaluations.
Income, loan records , bank
transactions, credit/debit card
details, credit scores, card pin

GOVERNMENT IDENTITY
El=
details

Social security numbers,
driving license, passport and
HEALTH RECORDS @ other govt. identity cards
Genetic and biometric
details, medical records,

health insurance details @ PERSONAL DESCRIPTORS

Name, age, place of birth,
INDIVIDUAL ATTRIBUTES : home address gender,

———@ weight, name of spouse
Character, social and marital .

status, religion, ethnicity, race,
nationality, political views

3.2. Provision of information to the data subjects

This Training Section discusses the principle of transparency enshrined in the GDPR. It elaborates on the personal
data controllers’ obligation to provide the data subjects whose personal data is processed with a comprehensive
privacy notice. In addition, it explains the form and content of privacy notices under the GDPR as well as the
different elements of transparency, i.e. conciseness, intelligibility, easy access, clarity in the language used. The
timing of delivering privacy notices to personal data subjects is separately discussed, and distinction is made
between the circumstances when the data has been received by the personal data subject or not. Layered privacy
notices, “push” and “pull” notices are discussed in the light of good practices that may be used by businesses
which maintain online presence.

3.3. Legal grounds for personal data processing
19



The six legal grounds for personal data processing are discussed in the context of the lawfulness, fairness and
transparency principle under the GDPR. The comprising elements of the six legal grounds are analyzed and put
into factual examples where the Participants decide which legal ground would be applicable taking into
consideration different circumstances. A special focus is put on “consent” and “legitimate interest” under the
GDPR, and their limited application in certain cases is underlined. The necessity to undertake a careful evaluation
of the personal data processing at hand is further discussed. The exceptions to the prohibition for special personal

data processing are discussed with the Participants as well.

Consent 01

The individual has given consent to the processing for
one or more specific purposes.

Legal Obligation 03

The processing is necessary for compliance with a legal
obligation to which the controller is subject. Only legal
obligations under Union or Member State law will
satisfy this condition.

Public Interest 05

The processing is necessary for the performance of a
task carried out in the public interest or in the exercise
of official authority vested in the controller. Those

Necessary for performance of a contract 02

The processing is necessary for the performance of a
contract with the individual or in order to take steps at
the request of the individual prior to entering into a
contract.

Vital Interests 04

The processing is necessary in order to protect the
vital interests of the individual or of another natural
person.

Legitimate Interest 06

The processing is necessary for the purposes of the legitimate
interests pursued by the controller or by a third party, except where
such interests are overridden by the interests or fundamental rights
and freedoms of the data subject which require protection of personal

functions must arise under Member State or EU law. data, in particular where the data subject is a child. Public authorities

cannot rely on this condition.

3.4. Processing of personal data in the employment context

In order to put the knowledge and skills gained throughout the first three Training Sections into practice,
processing of personal data is discussed in the employment context. As a common type of personal data
processing for SMEs, personal data processing in the employment context covers a wide range of the controllers’
obligations under the GDPR.

This Training Section starts with the topic of personal data processing in the recruitment process. Appropriate
ways for providing job applicants with privacy notices are discussed. Further to this, applicable legal grounds and
specific retention periods in compliance with the respective EU Member-State national legislation are elaborated
on.

Further to this, the Training Section discusses the application of the principles enshrined in the GDPR, i.e.
“purpose limitation”, “data minimization”, “storage limitation” into the processing of employees’ personal data.
In addition, it puts focus on the limited application of “consent” in an employment context, and elaborates on
examples of improper practices for personal data processing in accordance with the practice of the European

Court of Human Rights and the European Court of Justice.
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3.5. Rights of the data subjects

This Training Section includes a detailed description of the data subjects’ rights under the GDPR and stresses the
necessity to maintain channels for easy-to-access filing of requests for exercising such rights. It elaborates on the
both the rights which have already existed under Directive 95/46/EC (e.g. right of access, right to rectification)
and data subjects’ rights which have been introduced by the GDPR (e.g. ‘right to be forgotten’ and right to data
portability, right not to be subject to automated individual decision-making, including profiling).

The specific grounds for the exercise of each of the data subjects’ rights as well as the grounds to refuse to respect
the request are detailed during this Training Section.

Riqh.t to erasure Right to access Right to rectification Right to restriction of

the right to have personal data the right to obtain details of the the right to have the incomplete processing

deleted personal data collected and personal data rectified and the right right to obtain from
processed by the controller completed by the controller the controller restriction of

processing of personal data

1010110 0

mmm“
o0l

Right to more information Right to object to

on how their data is automated decision

processed making

in a clear and understandable the right not to be subject to a

way decision based solely on
automated processing,

including profiling

the right to have personal data that the right to object at any time to
is held by one organization made processing of personal data
available to others on request from concerning him or her

data subject

3.6. The concepts of “controller” and “processor”

Right to data portability || Right to object

The characteristics of personal data controllers and processors are elaborated on throughout this Training Section.
Specific practical situations will be discussed where the Participants may express their views regarding the data
processing roles different parties in their daily business operations may undertake. More complex relationships,
i.e. joint personal data controllers and independent controllers, are also subject to this Training Section.

The obligations of controllers, processors and joint controllers are presented to the Participants. The requirements
for entering into contractual relations with the other party depending on the specific data processing relationships
is explained to the Participants.

3.7. Transfer of personal data to third countries or international organizations

This Training Section contains comprehensive information regarding the different mechanisms for transferring
personal data to third countries or international organizations, and dwells on the hierarchical relationship between
the mechanisms. The adequacy decisions issued by the EC are summarized, after which information about EC
standard contractual clauses, BCRs and Codes of conduct / other certification mechanisms is provided. The
derogations for transfer of personal data to third countries or international organizations are further briefly
explained.
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The EU-US Privacy Shield and its applicability to businesses operating in different sectors is presented to the
Participants. The EU-US Privacy Shield Framework principles and mechanism for self-certification are included
in this Training Section.

3.8. Data Protection Officers

The circumstances under which a Data Protection Officer (“DPO”) has to be appointed are explained, and an
overview of what the position of the DPO entails are further elaborated. The functions of the DPO and his/her
role within an organization will be discussed with the Participants.

This Training Section further elaborates on the possibility and the conditions to appoint a DPO for a single
organization and for a group of undertakings.

How will your organization develop a subject access

request procedure in time? Does the DPO need to be a lawyer?

Not specifically, the GDPR does not mandate this.

DPOs will manage and provide oversight for Although local laws have different requirements
DSARs — Data Subject Access Requests when advice constitutes legal interpretation of
regulation.

Can a culture of Data Protection be created in my
organization?

A global operating model means data is spread across
multiple jurisdictions. Who will account this?

DPOs will guide and advise on aspects such as

Negotiating and coordinating staff awareness and
training is a critical success factor for DPO

Can we outsource the DPO?

Article 37 provides the option to have a DPO “on
the basis of a service contract”, however it is not
possible to outsource liability

supervision authority, use of “One stop shop” and
should maintain accurate Data Flow Maps to
evidence for regulator request.

How will breach notification work within 72 hours?

DPO will manage the breach investigation and
notification process, including interaction with
regulators one stop mechanisms (as appropriate).

The DPO should be aware of cross-regulatory implications on GDPR including FATCA/CRS
(customer reporting obligations), MiFID (collection of PD through reporting obligations) and SMR
(Increasing collection of PD about Senior Managers and others).

3.9. Ensuring Security of Personal Data

This Training Section is focused on the appropriate technical and organizational measures for safeguarding
personal data. In addition, this Section explains the notion of “state of the art” measures and the costs of
implementation when deciding appropriate measures to the specific circumstances and the risk a certain
processing poses.

Approaches to ensure confidentiality, integrity and availability of systems and services as well as measures to
restore access and availability to personal data in a timely manner in the event of a physical or technical incident
are further discussed.
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The Training Section concludes with a discussion on the appropriate processes in place to test the effectiveness
of security measures, and any required improvements that may be undertaken.

Data breach notification

process
Notify Notify data
Supervisory subject (if likely
_Authority (if  to result in risk to
likelihood of risk individuals)
to individuals) ()
Investigate @3 “
breach g
| o
Awareness of ~4
breach
UAY Without
. undue
Without
undue delay delay
(no later
Breach than 72

hrs.)

7

g i 2 hour is the timeline within which breach

should be notified to supervising authority

4.4 Training methodology

The organization and delivery of 24 regional awareness raising events (12 in Bulgaria and 12 in Italy) will be
split equally between the two target groups — SMEs and legal professionals at SMEs. The expected number of
participants to be reached within the 24 training events is 1600. Each training event is planned to last 8 hours,
including one-hour lunch break, usually between 9 a.m. and 5 p.m. Half of the Training Sections, as described
above, will take place in the morning, including a 30-minute coffee-break, and the other half, again including a
30-minute coffee-break, would be in the afternoon. These forums will be used as major dissemination and
communication tools, for which organization the Partners will send several thousand invitations to potential
Participants.

The Training Sections provided for hereunder reflect the gaps and needs identified throughout the Respondents’
replies to the Survey questions. The Partners have agreed these modules would provide Participants with the
necessary awareness, knowledge and skills to implement the requirements of the GPDR in their business activities
and daily operations. It has been further agreed on by the Partners that the Training course would be divided into
ten Training Sections aimed at a wide range of SMEs active in different fields and their legal professionals.

Each of the ten Training Sections would last approximately 45 minutes and would be followed by a short Q&A

session, which will provide Participants with the opportunity to discuss data privacy issues of interest to them
with the trainers. During these short Q&A sessions the content presented beforehand would be put in practical
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terms through the sharing of particular situations in the daily operations of SMEs which require the processing
of personal data. Trainers would consequently share their experience in the capacity of data privacy professionals.

Lecture kits, presentation materials, information about practical issues and case studies, exercises, etc. will be
provided to all Participants. Electronic copies of the training materials, presentation slides and the schedule of
the seminars to be organized by the Partners will be published on a designated section of the Project’s website.
An evaluation methodology will be developed as a tool to assist the Partners in adequately implementing a quality
evaluation of the planned activities.

To ensure adequate and comprehensive regional coverage, allow for representatives of SMEs from marginal areas
to attend (considering potential costs) and achieve a higher representativeness of different sectors and
geographical locations, the partners plan to organize events in the following cities in Bulgaria and Italy.

e Training the trainers
Locations in Bulgaria: Two events will be organized in Sofia. The duration of each event will be two days.
Locations in Italy: Two events will be organized in Rome. The duration of each event will be two days.

In each location, one of the events will be dedicated to SMEs and their associations. The other event will be
tailored for legal professionals working with SMEs and their organizations.

e Awareness Trainings for SMEs and legal professionals working with SMEs

Locations in Bulgaria: Two events will be organized in Sofia, Plovdiv, Varna and Burgas. One event will be
organized in Pleven, Vratsa, Veliko Tarnovo and Blagoevgrad.
The duration of each event will be one day.

Locations in Italy: Two events will be organized in Rome, Milan, Florence, Genoa, Bari and Trieste. The
duration of each event will be one day.

The abovestated locations may change should such change prove necessary from organizational (including
costs related), administrative or other objective reasons as would be determined by the Partners.

*k*k
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5. Action plan

In order to achieve the goals that have been set, the Partners will follow the action plan presented below.

# Activities & Tasks

Establish a working group to conduct the survey
Create a Survey report

Awareness trainings among representatives of the target groups

1
2
3 |Elaboration of training materials
4
5

Training the trainers [T
6 |Evaluation [T
Legend:

Project month |
Duration of activity |
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Appendix 1 Survey questions
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AHKeTa 0THOCHO npuwiaranero Ha GDPR

Len na Ilpoyueanemo

Hacrosioro nmpoyuBane 3a 3amuTa Ha TMYHUTE AaHHH (,,][poyuBaHeTo®) ce mpoBexaa KaTo 4yact
ot npoekta SMEDATA, koopauaupan ot Obiarapckata Komucus 3a 3amura Ha TMYHUATE JaHHU
(,,K3JIA*) B chbTpyIHUYECTBO C MYOJIMYHU U YACTHU NMapTHHOPH OT beirapus u Urtanus -

http://smedata.eu/index.php/bg/.

Lenta na Hacrosimoto [IpoyuBane e na crOepe nHGOpMaNs 3a IpeAU3BUKATEICTBATA,
po0JIeMUTE W IPUTECHEHUATA, KOUTO OU3HECHT, U CIIEIUAIHO MUKPO, MAJIKUTE U CPEIHUTE
npennpusatus (,, MCII®) 1 mpaBHUTE eKCIIEPTH CpELAT BbB Bpb3Ka C IPHJIAraHETO Ha
m3uckpanusaTa Ha Pernmament (EC) 2016/679 na EBpornetickust napiameHnT 1 Ha CbBeTa ot 27
anpuit 2016 ronuHa OTHOCHO 3aIMTaTa Ha (PU3MUYECKHUTE JIMLA BBB Bpb3Ka ¢ 00paboTBaHETO Ha
JIMYHU JaHHU ¥ OTHOCHO CBOOOJIHOTO JIBM)KeHHE Ha TakuBa naHHu (“GDPR”).

[TpoyuBaHeTo ce M3BBpPIIBA HA AHOHUMEH NMPHHLMIL. Pe3ynrarute mie ce 00001mAT U 11e ce
M3I0JI3BAT CaMo 3a IIeJITa, I0cTaBeHa no-rope. [IpoyuBaneTo He € CBbpP3aHO, IPOAUKTYBAHO MU
OCHOBaHO Ha myOumuHuTe AbpkaBHu GyHkimu Ha K3JI[] mnu Garante per la protezione dei dati
personali (MTaTMAaHCKUAT OpraH 3a 3allUTa Ha JTUYHUTE JaHHW). CIe10BaTeIHo, pe3yaTaTuTe OT
[TpoyuBaHeTo He TpsOBa Ja ce CBBP3BAT C ONPECICH YYaCTHUK WK J1a OBbJIAT U3MOI3BaHU KaTo
CPEIICTBO 3a YCTAaHOBSIBAHE Ha CHOTBETCTBHE C IPHIJIOKUMOTO 3aKOHOATEIICTBO.

O6o6menute pezynraru ot [IpoyduBanero mie Ob1aT MyOIMKyBaHU Ha MHTEPHET CTPAHHIIATA HA
nmpoekta www.smedata.eu B kpast Ha M. anpuit 2019 r.

Cmpyxkmypa na Ilpoyueanemo
[IpoyuBaHeTO € CTPYKTYpHpPAHO B HAKOJIKO pa3jiena:

> O6m1a nnpopmarys: nHpopManus 32 yYaCTHUKA (AHOHUMEH TPUHIIMIT)
> BonpocuHuk
> Peunuk 3a [IpoyuBanero: 00sCHEHME HAa TEPMUHOJIOTHATA, KOETO J]a MOAMOMOTHE

yuacTHunute: http://smedata.eu/index.php/bag/rechnik/#pll_switcher.

Hucempykuyuu:
Kpaiina nata 3a nonsiBane Ha [IpoyuBaneTo — Mouis, oTroBopeTe Ha BbIpocuTe A0 19 anpun
2019 .

1. Bue cre:
» MCII

» Ilpasen excnept B MCII

2. Bamara neifHocT e cBbp3aHa C:
» 3emenenue, ropcKo CTOMAHCTBO, pHOOJIOB

» Mununa u 100MBHA JEHHOCT

» IlpousBoxacTeo


http://smedata.eu/index.php/bg/rechnik/#pll_switcher
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JlocTaBKa Ha eNeKTPOCHEPrus, Ta3, mapa 1 KIMMaTH3alus

BonocHabnsBane, kaHanu3auu, Ch0upane, 00e3BpekIaHe U yIIpaBlIeHWEe Ha OTMAAbIU U
BB3CTAHOBUTEIHN JEHHOCTH

Crpoutencto

TeproBust Ha enpo ¥ IPeOHO; PEMOHT Ha aBTOMOOMIIM U MOTOPH
Tpancnopt u chXpaHeHue

XOTEJICKH U PECTOPAHTBOPCKU YCIYTH

Wudopmanus 1 KOMyHUKALUS

duHaHCOBa U 3aCTPaxOBaTEIIHA JICHHOCT

Chenku ¢ HeJIBMDKUMH UMOTH

[Mpodecnonanna, Hay4Ha U TEXHUYECKA TCHHOCT
AJMUHUCTpATHBHA U CIIOMaraTejiHa JeHHOCT

[TyOnuyna aAMUHUCTpAIHS U 0TOpaHa; 3aIbJDKUTEITHO COIIMATHO OCUTYPSIBaHE
OO6pazoBanue

3apaBeoria3BaHe U COLMAIHU JIEHHOCTH

N3KycTBO, pa3BieueHus U OTIUX

HApyru ycnyru

JlelHOCT Ha MOMAaKWHCTBA KaTro paboTomarenu; HeAUEpEeHLIUpPaHH CTOKH U yCIYTH —
MIPOU3BOJICTBO Ha JIOMAaKMHCTBA 32 COOCTBEHA yrnoTpeda

Z[eﬁHOCTH Ha MCXKAYHAPOJAHN OpraHU3alvu U FOPUJAUYICCKHU JIna

3. HN3ebpmiBate aeiiHocTH B (Mo2ke 1a oT0es1eskuTe moBeye OT eHO MmoJie):



bwarapus
Wranus

EC u EBponeiickaTa nKOHOMHYECKa OOITHOCT

vV v.vyyYy

Tpetu cTpanu (BKJI. MpogakOH, pa3npocTpaHeHue, MapKETUHT U JIp.)

4. JIpyKecTBOTO € 4acT OT rpyna:
Ha
» He

\ 4

IHoopa3zoen 1: Oouy npecned na 3awgumama na auynume oannu cveiacio GDPR

S. Bobnpoc Ne 1: KakBu BugoBe JIMYHM JaHHU o0padoTBaTre? (Moske 1a
oT0ejIe:KUTE TMOBeYe 0T eIHO 10JIe)

» lwme, anpec, Apyru 1aHHU 32 KOHTAKT
» lnentudukanoHHU HOMeEpa, u3aaaeHu ot nyonuunurte opranu (ET'H, JIHY u ap.)

» JluyHocTHa XapakTepucTUKa (HampuMep BB3pACT, JaTa Ha paxaaHe, IOJI, CEeMEHO
MOJIOXKEHHEe, CBOOOIHO BpeMe U uHTepecH, ¢potorpaduu, nHbopMalus 3a e1a: MMeHa Ha
Jierara, Bb3pacT U I10JI Ha JielaTa, ajpec Ha jeuara u Jip.)

> O6p830BaHI/IC (HaHpI/IMep JAUTIJIIOMH, TpaMOTH, JIMICH3U U HpO(i)eCI/IOHaJIHI/I YJIICHCTBA,
aKaJICMHUYHU CIIPpaBKU U ,Z[p)

» PaGota (Hanpumep nosunus/ansxaoct, EMK Ha paboronarens, pegepeHinn u cipaBKH,
JaHBYEH HOMEP, MCKOBE 3a 00€3IIeTeHHE Ha CIYKHUTEIUTE, TPYIOBU JOCHETa U Jp.)

» ®unaHcoBa nH(popMalus (HarpuMep HHPOpMaIKs 32 KpeIUTHU KapTH, HOMEpa Ha CMETKHU
BbB (DMHAHCOBU MHCTUTYLIMHU, UICTOPHS HA (PMHAHCOBUTE TPAHCAKIIMU, KPEIUTHA UCTOPUS,
HCTOPHS HA 3aCTPaxXOBATEIIHUTE UCKOBE, MPUXO/IH/3AIUIATH, TAKCH/IPYTH KOMIIEHCAIIUH U

J1p.)

» UMudopmanuss OT eNeKTPOHHM YCTPOMCTBAa (HAmpuUMep TeoJIOKalus, ayAauo/BHIEO,
Tesie()OHHU 3aMucH, KIMKCTPUIIM/OHIIaltH TpociieAsBaHe Ha yeOcaiitose, [P anpecu u ap.)

» Hudopmarus cBbp3aHa ¢ JUUHOTO 37paBe, BKIL. METULMHCKHY JIEUCHUSI, TUAarHO3H, HCTOPUS
Ha JIEYEHMSTa, MEAMIIMHCKM HOMEpa, HOMep Ha OeHeuIMeHTa Ha 3ApaBHUS IUIAH,
uHopMalus 3a 37JpaBHU NPETEHIIUH, HHPOPMALIKs, CBbp3aHa ¢ MEIUIIMHCKH TUTAlaHus

» CCTV (Buaeo HabmroaeHME)

» Jlpyru criennaiHu KaTerOpUH JaHHU
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Paca unm eTHUYECKH MPOU3XOJ], PEIUTHO3HN HIH (PHIOCOPCKU YOKACHHUS, YICHCTBO B
npodeCHOHATHE OpraHU3ally, CEKCyallHa OPUCHTAIMS WM CEKCYalH! MPeIIOYHTaHMS,
MOJUTUYECKH YOSIKICHUS

Haxkazarennu npucoran
6. Bbnpoc Ne 2: Ha kakBu ocHOBaHUsA 00padoTBare JIUYHHN JaAHHU?

CraHgapTHU KaTeropuM OCHOBAHHUA 32 00pa00TKA HA JIMYHU JAHHU:
Cerinacue

JloroBop cbc cy0ekTa Ha aHHU (BKJI. IPEAIOTOBOPHU OTHOILICHUS)
3aKOHOBO 33/1bJDKEHUE

3amuTa Ha )KU3HEHOBA)XHUTE MHTEPECH Ha CyOeKTa Ha JaHHW WM Ha IpYro (pu3HyuecKko
JULe

3aﬂaana CC U3ITbJIHABA B O6H.[CCTB€H HHTCPCC UJIM B UHTCPEC HA ny6n1/1qu oprad

Jlerutumen uHTEpEC, mpecienBal or Bac B kauectBoTo Bu Ha aaMuHHCTpaTop WM OT
TPETO JULE

He c¢bM curypen/na

CrnennajaHy KaTeropuu JUYHH JaAHHH:
N3puuno chriacue

33,[[T>JI)K6HI/I$I )51 CHeI_[I/I(I)I/IIIHI/I IpaBa Ha aIMUHHUCTpATOpA HUJIM Ha CY6CKT8. Ha JaHHHUTC B
oOimacrra Ha TPYAOBOTO, COLHUATIHO-OCUTYPUTCIIHOTO M COLHUAJTIHOTO-IIOAIIOMAramoTo
3aKOHOJAaTCJICTBO

Kuznenn HHTCPCCHU Ha CY66KT8. Ha JJaHHUW WA OPYTO (I)I/I3I/I‘leCKO JiMne, B CIIy4auTe KOraTto
CY6CKT’BT Ha JaHHHU € (1)I/I3I/I‘ICCI(I/I HJIK IIPaBHO HeCrocoOeH Ja JaJc Cbriacuc

3aKOHHM JEHHOCTH C MOJAXOJSALIN rapaHluuu oT (GOHIALUs, CAPYKEHUE WU BCSKa Jpyra
HECTOIIaHCKAa OpraHu3alvs, MOJUTUYECKH, (PUI0CO(CKH, PEIUTHO3HU WM CUHAMKAIHU
ChIO3U

OO6paboTBaHe CBbP3AHO C JIMYHU JIaHHU, KOUTO ca MyOJUYHO OMOBECTEHM OT CyOeKTa Ha
JaHHU

Cw3naBaHe, ympakHsSBaHE WM 3alllUTa HAa MPABHU UCKOBE
MoTuBHU OT BaxKeH OOIIECTBEH HHTEPEC

[IpeBanTHBHA WM TPyAOBa MEIUIIMHA, OIICHKA HAa pabOTOCIIOCOOHOCTTA HA CITYKHUTEIS,
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MCIUIUHCKU JUArHo3u, MpE€AOCTaBAHC Ha 3ApaBHAa U COHAIHA I'PHUKA UJIW YIIPaBJICHUC HA
3ApaBHU WJIK CONUATHO-OCUTYPUTCIIHU CUCTCMHU U YCIIYT' HA 0aza 3aKOHOAAaTCJICTBOTO HaA
AbpiKaBa-4JICHKA UJIM BbB Bpb3Ka C 1OI'0OBOP ChC 3JpaBCH CKCIICPT

OcHoBaHus OT IyOJIMYeH UHTEpeC B cepaTa Ha HAPOJHOTO 3/paBe, KaTO 3aIlUTa CPEILy
CEpUO3HU TPAHCTPAaHUYHU 3aIUIaXH 3a 3APAaBETO WM Ch3[aBaHE HAa BUCOKM CTaHIApPTH Ha
KayecTBO M OE30IIaCHOCT Ha 3paBEOla3BaHETO M HAa MEAMLMHCKUTE MNPOIYKTH WIIH
YCTPOMCTBA

3a mocTurade oejaure ot HY6J'II/I‘16H HHTEPECC, H3CICAOBATCICKU HIIM HCTOPUYCCKH
IIpOy4YBaHHUA UK CTATUCTUYCCKU LCIIN

He cbMm curypen/na

7. Bounpoc Ne 3: 3a kakBu neu oopadoTBaTe JINYHYU JaHHU?
busnec neiinoctu

KonrakrHa 6a3a qanau

Knuenrcka 6a3a jaHHu

MapkeTuHr

[Tepconan (TpyAOBO MPaBOOTHOIICHHE)

Borpennu opranuzannonau, GUHAHCOBH W/HIIH a]IMUHUCTPATUBHU MIPOIIECH
JIaHBYHO U COLIMAIIHO-OCUTYPUTEIIHO ChbOTBETCTBUE

Jlpyru crieniuuyuHu NpaBHU 3a]IbJIKEHUS

8. Bobnpoc Ne 4: 3naere 1u KaKBO KOJIM4eCTBO JIMYHM JaHHU 00padoTBaTe B
MOMeHTa?
He

He c¢b™m curypen/na

Ha

9. Bounpoc Ne 5: 3a kakbB CpOK ChbXpaHsiBaTe JIMYHHUTE JaHHHU (CbXPAHEHHE Ha
JaHHU)?

HeOFpaHI/I‘-ICH CpOK

OrpaHnueH CpOK 32 BCHUKH KaTEerOpuu JaHHU
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Pa3nuuHu orpaHryYeHN CPOKOBE 3a Pa3IUYHU KaTErOpUU JaHHU

Iloopaszoen 2: Ponu u 3a0vrxcenun cvenacho GDPR

vV v v v vV VY

10. Bwbnpoc Ne 6: Kak undopmupare cyGeKTHTEe HA JTaHHU 32 00pad0TBaHETO HA
TeXHUTE JUYHU JTaHHU?

[TonuTuka 3a MOBEPUTETHOCT Ha yeOCalT
YBenomiieHue 3a MOBEPUTEHOCT MPEIOCTABEHO JTUYHO

VBegoMiieHue 3a MOBCPUTCIIHOCT U3IPATCHO 10 CICKTPOHHA ITOIIIa

11.  Bwbmpoc Ne 7: Ilpuaararte jiu cnien(pyHN TEXHUYECKH M / MU
OPraHM3alMOHHHM MEPKH BbB BPb3Ka CbC 3alIUTATA HA JIMYHHUTE JaHHU
(Hanpumep)?

IIceBnonnmu3anus

AnonmMuzanus

Kontpos Ha nocThna 10 MOMeNeHus U ChOPbKEHUS

KonTpon Ha goctbna no 6a3zu ganuu, [T cuctemu v U3TOYHUIH
Kpunrupane

[IpaBo Ha mocThn Ha mpuHIMNA ,,need-t0-know” (,,TpsiOBa 1a 3HaM )

N3TpuBaHe Ha JaHHU

12. Bwbnpoc Ne 8: HasicHO J1u cTe CbC 3aAbJKEHHUAATA CH B CJIy4ail Ha HapyLIeHHe
HA CUTYPHOCTTA HA JIUYHUTE JaHHU?

He

Ha

He c¢b™m curypen/na

13. Bwbnpoc Ne 9: Boaure Jin perucTpu Ha JeiiHOCTUTe M0 odpadoTBaHe?
He

Ha
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He cbM™ curypen/na

Henpunoxumo

14. Bwbnpoc Ne 10: B kou cepu muciaure, ye uMaTe HYKI1a 0T 00yueHuUe 1Mo
3alUTA HA JINYHUTE TaHHHU?

3aHLH)KGHI/I5I Ha aIMUHUCTPATOPUTE U O6pa6OTBaH_II/ITC JIMYHU JaHHHU

I[H'b)KHOCTHO JIMIIC I10 3alIMTa Ha JaHHUTC — 3aAbJDKCHUC 3a Ha3Ha4YaBaHC, KBaJH/I(bI/IKaL[I/I}I,
OTTOBOPHOCTH

[IpaBa Ha cyOekTHuTe Ha JaHHU (HAIpUMEP MPaBO HA OCTHII, MPaBo Jaa Obien 3abpaBeH,
MPaBoO Ha BBh3paKeHUE, MPABO HA IPEHOCUMOCT U Ap.)

[Ipunuun Ha otyeTHOCT (chriiacHo GDPR)

OreHka Ha prcKa (IOTECHIIMATHA PUCKOBE, CBbP3aHU C HHTEPECUTE U TpaBaTa Ha CyOeKTa
Ha JJaHHH)

OneHka Ha Bb3€MCTBUETO HA 3alUTaTa HA JIMYHU JIaHHU
3amMra Ha JMYHUTE JAHHU 110 POEKTUPAHE U T10 1o/ipa3oupaHe
JIoKyMeHTUpaHe Ha AeHHOCTUTE 10 00padoTKa

Hapymienus no oTHoIIeHrEe Ha TMYHUTE JaHHU

MexnyHaponnu Tpanchepu

OTroBOpHOCT U CaHKLIUU

,,DUCKBUTKHU (cookies) u yebcaiiToBe



INDAGINE SULLA PROTEZIONE DEI DATI PERSONALI - SMEDATA
WP2

Scopo dell’indagine

La seguente indagine sulla protezione dei dati personali (“Indagine”) sara condotta nell’ambito
del progetto SMEDATA, coordinato dalla Commissione bulgara per la protezione dei dati
personali (“CPDP”) in collaborazione conil Garante per la protezione dei dati personali,
I’Universita degli studi Roma Tre e altri partners pubblici e privati
http://smedata.eu/index.php/it/. | risultati dell'indagine saranno pubblicati su questo sito Web alla
fine di aprile 2019.

Lo scopo dell’Indagine ¢ quello di raccogliere informazioni sulle sfide, sulle problematiche o
sulle preoccupazioni che le imprese, in particolare le micro, piccole e medie imprese (PMI) e i
professionisti legali, devono affrontare in relazione all’attuazione dei requisiti del Regolamento
UE 2016/679 sulla protezione delle persone fisiche con riguardo al trattamento dei dati personali
ed alla libera circolazione dei dati (“GDPR?”).

L’Indagine ¢ condotta senza I’indicazione del nome. I risultati sono aggregati e sono utilizzati
solo per lo scopo sopra definito. L’Indagine non ¢ collegata, guidata o fondata sulle funzioni di
autorita pubblica del CPDP o del Garante per la protezione dei dati personali (“GPDP”). Pertanto,
i risultati dell’Indagine non saranno collegati ad uno specifico partecipante e non saranno
utilizzati in alcun modo per stabilire la conformita alla normativa applicabile.

N.B. Nel caso di professionista legale si prega di rispondere alle domande facendo riferimento
alle caratteristiche delle PMI a cui si fornisce supporto.

Struttura dell’Indagine
L’Indagine ¢ strutturata in diverse sezioni:

| 2 Informazioni generali: informazioni sul partecipante (senza nome)
> Questionario
> Glossario per I’Indagine: per aiutare i partecipanti al sondaggio, una spiegazione della

terminologia: http://smedata.eu/index.php/glossary/.

Istruzioni:
Data di scadenza dell’Indagine — L’Indagine deve essere restituita entro 19.4.2019.

Informazioni Generali

1. Sei:
» PMI

» Legale presso una piccola e media impresa


http://smedata.eu/index.php/glossary/
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2. Le tue attivita rientrano in tali ambiti:
Agricoltura, silvicoltura e pesca

Estrazione di minerali

Attivita manifatturiera

Fornitura di energia elettrica, gas, vapore e aria condzionata

Fornitura di acqua, reti fognarie, attivita di trattamento di rifiuti e decontaminazione
Costruzioni

Commercio all’ingrosso ed al dettaglio; riparazione di autoveicoli ¢ motocicli
Trasporto e magazzinaggio

Attivita alberghiera e di ristorazione

Informazione e comunicazione

Attivita finanziaria ed assicurativa

Attivita immobiliare

Attivita professionale, scientifica e tecnica

Attvita amministrative e servizi di support

Pubblica amministrazione e difesa; assicurazione sociale obbligatoria
Istruzione

Sanita ed assistenza sociale

Acrte, spettacolo e tempo libero

Altre attivita di servizi

Attivita esercitata a favore di famiglie come datori di lavoro; produzione di beni e servizi
indifferenzati per uso proprio delle famiglie

Attivita di organizzazioni e organismi extraterritoriali

3. Svolgi le attivita in (E’ possible selezionare piu di una scelta):
Bulgaria

Italia



» UEeSEE

» Paesi terzi (incluse vendita, distribuzione, marketing etc.)

4. L’impresa fa parte di un gruppo imprenditoriale:
» Si

» No

Sotto-sezione 1: Sguardo d’insieme sulla Protezione dei dati in vigenza del GDPR

5. Domanda n.1: che tipo di dati personali tratti? (Puoi barrare piu di una casella)
» Nome, indirizzo, altri dati di contatto

» Codice fiscal

» Caratteristiche personali (es. Eta, data di nascita, sesso, stato civile, hobbies e tempo libero,
fotografie, informazioni sui figli: nome dei figli, eta dei figli, indirizzo dei figli ecc.)

» Istruzione (es. Laurea, diploma, abilitazioni, iscrizioni ad ordini professionali, titoli
accademici ecc.)

» Impiego (es. Occupazione/posizione lavorativa, referenze, controllo sulle esperienze
precedenti, numero di identificazione fiscale, richieste di risarcimento dei lavoratori,
registri del personale ecc.)

» Informazioni finanziarie correlate (es. Informazioni relative alla carta di credito, numero di
conto corrente, cronologia delle transazioni finanziarie, movimenti bancari, cronologia
degli indennizzi assicurativi, entrate/salario/servizi, contributi/altre compensazioni ecc.)

» Informazioni sui dispositivi elettronici dei clienti (es. Geolocalizzazione, Audio/Video,
registro chiamate, Clickstream/Tracciabilita della navigazione online, Credenziali di
accesso Indirizzo IP ecc.)

» Informazioni sulla salute, inclusi i Trattamenti medici, le Diagnosi mediche, Anamnesi
mediche, Numero della cartella clinica, Assicurazioni sanitarie, informazioni relative ai
pagamenti sanitarie

» CCTV (videosorveglianza)

P Altre speciali categorie dei dati - particolari categorie: origini etniche o razziali, convinzioni
religiose o filosofiche, appartenenza sindacale, dati genetici, dati biometrici al solo scopo
nonché trattare dati genetici, dati biometrici intesi a identificare in modo univoco una
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persona fisica, dati relativi alla salute o alla vita sessuale o all'orientamento sessuale della
persona. vita o orientamento sessuale, opinioni politiche

Condanne penali

6. Domanda n. 2: Su quale base giuridica tratti i dati personali

Categorie standard di dati personali:
Consenso

Contratto con ’interessato (incluse le relazioni pre-contrattuali)

Obbligo di legge

Protezione dell’interesse vitale dell’interessato o di un’altra persona fisica

Esecuzione di un compito di interesse pubblico o connesso all’esercizio di pubblici poteri
Legittimo interesse perseguito da te come titolare del trattamento o da parte di terzi

Non so esattamente

Particolari categorie di dati personali:
Consenso esplicito

Adempimento di obblighi ed esercizio di diritti specifici del titolare del trattamento o
dell'interessato in materia di diritto del lavoro e della sicurezza sociale e protezione sociale

Interesse vitale dell'interessato o di un‘altra persona fisica qualora l'interessato si trovi
nell'incapacita fisica o giuridica di prestare il proprio consenso

Legittime attivita, con adeguate garanzie, da parte di una fondazione, associazione o altro
organismo senza scopo di lucro che persegua finalita politiche, filosofiche, religiose o
sindacali

Trattamento che riguarda dati personali resi manifestamente pubblici dall'interessato
Accertare, esercitare o difendere un diritto in sede giudiziaria
Motivi di interesse pubblico rilevante

Finalita di medicina preventiva o di medicina del lavoro, valutazione della capacita
lavorativa del dipendente, diagnosi, assistenza o terapia sanitaria o sociale ovvero gestione
dei sistemi e servizi sanitari o sociali sulla base del diritto dell'Unione o degli Stati membri
o conformemente al contratto con un professionista della sanita
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Motivi di interesse pubblico nel settore della sanita pubblica, quali la protezione da gravi
minacce per la salute a carattere transfrontaliero o la garanzia di parametri elevati di qualita
e sicurezza dell'assistenza sanitaria e dei medicinali e dei dispositivi medici

Fini di archiviazione nel pubblico interesse, di ricerca scientifica o storica o a fini statistici

Non sono sicuro

7. Domanda n.3: Per quali finalita tratti dati personali?
Attivita economiche

Database contatti

Database client

Marketing

Personale (impiego)

Organizzazione interna, procedure finanziarie/amministrative
Compliance fiscale o previdenziale

Altri specifici obblighi legali

Altro (specificare)

8. Domanda n.4: E a conoscenza della quantita di dati che state attualmente
trattando?

No
Non sono sicuro

Si

9. Domanda n.5: Per quanto tempo conservi i dati personali (archiviazione dei
dati)?
Per un periodo illimitato

Per un periodo limitato per tutti i dati

» Differenti periodi limitati per diverse categorie di dati



Sotto-sezione 2: Ruoli e Responsabilita ai sensi del GDPR
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10. Domanda n.6: Come informate gli interessati del trattamento dei propri dati
personali?

Informativa sulla privacy pubblicata sul sito web
Informativa sulla privacy notificata di persona

Informativa sulla privacy inviata tramite e-mail

11. Domanda n.7: Implementate misure tecniche e/o organizzative specifiche in
relazione alla protezione dei dati personali (ad esempio)?

Pseudonomizzazione

Anonimizzazione

Controllo degli accessi a locali e strutture

Controllo degli accessi a database e sistemi e risorse IT
Crittografia

Diritti di accesso concessi sulla base delle specifiche esigenze del richiedente (“need-to-
know basis™)

Cancellazione dei dati

12. Domanda n.8: E a conoscenza dei suoi obblighi in caso di violazione dei dati
personali?

No
Si

Non sono sicuro

13. Domanda n.9: Tenete un registro delle attivita di trattamento?
No

Si
Non sono sicuro

N/A
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14. Domanda n.10: Su quali dei seguenti temi ritiene sia necessario un corso sulla
protezione dei dati?

Obblighi del titolare del trattamento e del responsabile del trattamento
Responsabile per la Protezione dei Dati - obbligo di nomina, qualifica e responsabilita

Diritti dell'interessato (ad esempio diritto di accesso, diritto all'oblio, diritto di opposizione,
diritto di portabilita dei dati, ecc.)

Principio di accountability (ai sensi del GDPR)

Valutazione di rischio sulla protezione dei dati (potenziali rischi connessi agli interessi e ai
diritti dell'interessato)

Valutazione d’impatto sulla protezione dei dati
Privacy by design e privacy by default
Registri delle attivita di trattamento

Violazioni dei dati personali

Trasferimenti internazionali

Responsabilita e sanzioni

Cookies e siti web



PERSONAL DATA PROTECTION SURVEY

Purpose of the Survey

The following Personal Data Protection Survey (“the Survey”) shall be conducted as a part of the
SMEDATA project coordinated by the Bulgarian Commission for Personal Data Protection
(“CPDP”) in consortium with public and private partners from Bulgaria and Italy -
http://smedata.eu/. The Survey results will be published on this website at the end of April.

The purpose of the Survey is to collect information on challenges, issues or concerns which the
businesses, in particular, micro, small and medium-sized enterprises (SMEs) and legal
professionals, face in connection to the implementation of the requirements of EU Regulation
2016/679 on the protection of natural persons with regards to the processing of personal data and
on the free movement of such data (“GDPR”).

The Survey shall be conducted on a no name basis. The results shall be aggregated and shall be
used only for the purpose defined above. The Survey is not connected to, driven by or grounded
on CPDP or Garante per la protezione dei dati personali (“GPDP”) public authority functions.
Thus, the Survey results shall not be linked to a particular participant or used in any way to
establish compliance with the applicable laws.

Structure of the Survey

The Survey is structured in several sections:

> General information: Information on the participant (no name basis)

> Questionnaire

> Glossary for the Survey: An explanation of terminology to assist survey participants —
click here: http://smedata.eu/index.php/glossary/.

Instructions:
Survey Due Date — The Survey is due to be submitted by 19 April 2019.

General Information

1. You are:
» SME

\4

Legal professional at a SME

2. Your activities relate to (You may check more than one box):
Agriculture, forestry and fishing

Mining and quarrying

Manufacturing

v v vy

Electricity, gas, steam and air conditioning supply
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Water supply, sewerage, waste management and remediation activities
Construction

Wholesale and retail trade; repair of motor vehicles and motorcycles
Transportation and storage

Accommodation and food service activities

Information and Communication

Financial and insurance activities

Real estate activities

Professional, scientific and technical activities

Administrative and support service activities

Public administration and defence; compulsory social security
Education

Human health and social work activities

Arts, entertainment and recreation

Other service activities

Activities of households as employers; undifferentiated goods- and services-producing
activities of households for own use

Activities of extraterritorial organisations and bodies

3. You perform activities in (You may check more than one box):
Bulgaria
Italy

The EU and the EEA

Third countries (incl. sales, distribution, marketing, etc.)

4. The company is a part of a group of undertakings:
Yes



>

No

Sub-section 1: General Overview of Data Protection under the GDPR

5. Question No.1: What type of personal data do you process? (You may check
more than one box)

Name, address, other contact details

» Government Issued Identification Numbers

Personal Characteristics (e.g. age, date of birth, gender, marital status, leisure and interests,
photographs, Children Information: names of children, age or gender of children, address
of children, etc.)

Education (e.g. degrees and schooling, licenses and professional membership, academic
record, etc.)

Employment (e.g. occupation/title, employer identification number, reference and
background checks, taxpayer identification number, workers compensation claims,
employment records, etc.)

Financial Related Information (e.g. Credit Card Information, Financial Institution Account
Number, Financial Transactions History, Credit History, Insurance Claim History,
Income/Salary/Service, Fees/Other Compensation, etc.)

Device Information of Customers (e.g. Geo-Location, Audio/Video, Call Logs,
Clickstream/Online Website Tracking, Login Credentials IP Address, etc.)

Personal Health Information, incl. Medical Treatment, Medical Diagnosis, Medical
History, Medical Record Number, Health Plan Beneficiary Number, Medical Claims Data,
Information related to Medical Payment

CCTV (video surveillance)
Other categories of personal Data

Special Categories: Racial or Ethnic Origin, Religious or Philosophical Belief, Trade Union
Membership, genetic data, biometric data for the purpose of uniquely identifying a natural
person, data concerning health Sexual Behavior or Sexual Preference Political Opinions

Criminal Convictions and offences
6. Question No.2: On what grounds do you process personal data?

Standard categories of personal data:
Consent

Contract with the data subject (incl. pre-contractual relations)
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Legal obligation

Protection the vital interests of the data subject or of another natural person

Task carried out in the public interest or in the exercise of official authority
Legitimate interests pursued by you in your capacity of controller, or by a third party

Not sure

Special categories of personal data:
Explicit consent

Obligations and specific rights of the controller or of the data subject in the field of
employment and social security and social protection law

Vital interests of the data subject or of another natural person where the data subject is
physically or legally incapable of giving consent

Legitimate activities with appropriate safeguards by a foundation, association or any other
not-for-profit body with a political, philosophical, religious or trade union

Processing relates to personal data which are manifestly made public by the data subject
Establishment, exercise or defence of legal claims
Reasons of substantial public interest

Preventive or occupational medicine, for the assessment of the working capacity of the
employee, medical diagnosis, the provision of health or social care or treatment or the
management of health or social care systems and services on the basis of Union or Member
State law or pursuant to contract with a health professional

Reasons of public interest in the area of public health, such as protecting against serious
cross-border threats to health or ensuring high standards of quality and safety of health care
and of medicinal products or medical devices

For archiving purposes in the public interest, scientific or historical research purposes or
statistical purposes

Not sure

7. Question No.3: For what purposes are you processing personal data?
Business activities

Contact database
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Customer database

Marketing

Staffing (employment)

Internal organizational, financial and/ or administrative processes
Tax and social security compliance

Other specific legal obligations

8. Question No.4: Do you know how much data you currently process?
No

Not sure

Yes

9. Question No.5: How long do you keep the personal data (data storage)?

For unlimited period

» Limited periods for all data

>

Different limited periods for different categories of data

Sub-section 2: Roles and Responsibilities under the GDPR

10.  Question No.6: How do you inform the data subjects about the processing of
their personal data?

Privacy policy published on the website

Privacy notice served in person

» Privacy notice sent by email

11.  Question No.7: Do you implement specific technical and / or organizational
measures in connection to personal data protection (for example)?

Pseudonymization

Anonymization
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Access control to premises and facilities

Access control to databases and IT systems and resources
Encryption

Access rights granted to a “need-to-know” basis

Deletion of data

12.  Question No. 8: Are you aware of your obligations in case of personal data

breach?
No
Yes
Not sure

13.  Question No.9: Do you keep records of processing activities?
No

Yes
Not sure

N/A

14.  Question No.10: What areas do you think you need data protection training?
Obligations of data controllers and processors

Data Protection Officer — obligation to appoint, qualification and responsibilities

Data subjects’ rights (e.g. right to access, right to be forgotten, right to objection, data
portability right, etc.)

Accountability Principle (under GDPR)

» Data Protection Risk Assessment (potential risks involved for the interests and rights of the

data subject)
Data protection Impact Assessment

Privacy by design and by default



» Records of processing activities
» Personal data breaches

» International transfers

» Liabilities and sanctions

» Cookies and websites



Data

DELIVERABLE: SURVEY REPORT

Appendix 2 Survey results - Bulgarian

Project Acronym: SMEDATA

Grant Agreement number: 814763

Project Title: Ensuring the Highest Degree of Privacy and Personal

Data Protection through Innovative Tools for SMEs and Citizens
Work Package: 2

Project co-funded by the European Commission within REC-AG-2017

Dissemination Level

PU

Public (after final adoption)

CO

Confidential, only for members of the consortium (including the Commission Services)
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31172019 11:56:07 MCn Qunaricosa u 3acTpaxos: Bunrapus, EC n Esponed He [ wcnenpu ooy, Nepco fla 1ha fa Hapywers arcbeph. P i, Bk
31112019 12:43:27 MCn Bonocuabassane, kanan Benrapns He Vine, agpec, apyri panny 3aK0n080 sammkenve  3aguxenn 1 crewscw: Mepconan (1pyaoso npas fa Kowt fa fa va vasiasasane, Ksannd: ‘orroaopocH, Mpw
31172019 12:47:54 MCn Bemenenue, ropcio cron: Bunrapus = v Knwerrcxa 6asa aavsu, T fla n K tha He va [ ———— orrosoprioci, Mo
31172019 12:57:40 amcn He KA ke tha na nanww, va oy6
31172019 13:07:30 Mcn poussoncreo, Tuproous Bunrapus, Tpetw crparin He v 3 weneungu fa K IHe Ho com curypena  [losymenTupaKe wa AeiHocTTe o 06pasoTia
31172019 13:18:30 MCn Xorenci n pecropasTso Bunrapws, EC n Esponef He Ve, 3 W cneundu K 2 rHe n K iha Henpunoxnmo v oy Ouercara
31172019 13:57:25 Mcn Mpoussogcrs Buarapus He Ve, ooy, Kwen He K tha fa i
31172019 14:01:42 MCN AauucTpaTHSHa 1 CroY Bunrapus He Vi, agpec, Apyri anny Curnacwe, 3akon080 521 SAuXeNAR 1 Creucb: BHIHEC ASHOCTH He cu curypeniia ke tha na msniocio Ouenara
31172019 14:10:34 sMCn . EC u Epponer fla 2 va, Mlopco He cu curypeniva Mok 3a nosepurent Kowtpon fia na Amanoiocio npaso aa 6us
31172019 14:12:24 MCn pyrn yernym Bunrapus He v Rorosop cvc ¢ i He cb curypenia K a a
31172019 14:14:15 MCn Lpyrn yenyrm Bunrapun He Vine, agpec, apyru parky Cornacwe, 3akonoso san Mspiwo cbmacse  [lepconan (1pyaoso npa He cui curypeniia Kowtpon He va vasiasaBaHe, KsanAd: orroaopocy, Mpat
31172019 14:18:50 MCn Toprosus Ha eapo u apel Bunrapus o Ve, W cneunu oo, Kmen He oo curypeniia i K tha v cy6e Oueika va
31172019 14:26:28 MCn Mpoussoncreo Bunrapus v He cu curypeniia Kour na va [——— orrosoprioc, Oe.
31172019 15:41:07 MCn Xorenciu u pecropanTbo Bunrapus, EC n Espone He 2 32 wcneungu Mopco He cu curypentia Mo 3a noseputen K ' na 10 9aura ka [ ——— ‘orrosopoc, Mpat
31172019 17:49:55 MCn Obpasosane Bunrapun Vine, aapec, apyru paiky Curnacke, 3ak0H080 san 3aawmxerun 1 cretscu: Mepconan (1pynoso npa fa K 1ha fa (noTeruyansu prcose, saurara va o se
31172019 18:25:22 MCn Mpodbecuonanna, naywna Benrapns He Ve, 3a W cnewnu i K tha v HawauaBane, Keannd: ‘orroaopocTH, lpat
31172019 18:33:28 MCn cveTosoncTso W ouT  Bunrapus He v finocTy, Mepco He cu curypeniia K ' i
31172019 18:52:50 Mcn ‘3apaseonassae 1 couvs Bunrapns o 2 3 fa i ke tha a va [ ———— orrosopiocs, Mo
31172019 22:59:41 MCn TypHa Bunrapus, EC u Esponed Ho vi . 3an Mlopco He cu carypentva Tosuruka 3a nosepurent vox fla 10 92UIATa Ka AAHHHTE — SATLIGHHE 33 HAAHABANE, KBANMEWKALA, OTTOBOPHOCTH, Mpal
men 3 Vine, aapec, apyru pay 3aK0H080 sanmkenve, & 3aauxerinn 1 cretdu: KiewToa Gasa aaniw, T He cut carypeniia iha He X n . Hapywers no ool
311212019 6:50:49 Mpasen excnept a MCN MponasozcTso Bunrapun He Vine, agpec, apyri panny 3aK0n080 sanmKenve  3agurixenn 1 crewscw: Nepconan (1pyaoso npas fla n Konr fa va vasiasasane, KsanAd: ‘orroaoproc, Mpw
311212019 7:01:42 Mpasen excrept a MCI_efiocTi Ha meaywapo Euirapun He v npasi He na a va vaswasaBane, Keanudy orrosoprocT
322019 7:59:21 MCn pyma yenym Bunrapun He v Len He cuw curypenia von fla Henpunoxumio aNONI0aHO Ka U A3KHH 52 XYPHATMCTIASECKH LT
3121201982031 MO 3apaseonasane 1 couns Benrapns He 2 wcneunpu He i Kowt fa a 0 2aura ka [ —— orrosopocs, Mpw
Men Bunrapun He Ve, 3 W cneunu finocT, Kowtal He o curypenia i K iHe He 5
31212019 8:54:43 MCT pym yenym Bunrapus He Ve, K n K ' He va [r—— orrosopriocy, Mpal
31212019 9:21:09 MCT pyra yenyru Bunrapus, EC u Espone? He v . dam: Tlepco He cuu curypenia vou fia na Mexayiapoain Tpancibepn
31212019 9:37:45 MO oy yenyrm Bunrapus Ho v va, ke tha He orywenupane ka aeAHOCTHTE N0 0BpadoTa
31212019 11:00:05 MCn Lpyra yenyrm Buarapun He vi v, He ow curypenia K ¢
31212019 11:03:34 MCN & ” Ve, Curnacwe, 3ax0n080 sai 3abrKeHuA 1 cretiic BHsHec AefHocTH, MTepco He cui curypeniva i K na o1 He va [ —— orroaopocy, Mpat
31212019 11:07:47 MCn Hocraska wa enextpoere Bunrapus o Ve, . dam oo, Mepco fla n K tha Ba Ouencara
3272019 11:27:51 Mcn ‘3apaseonassane 1 cours Bunraphs He v Toym0t na ke tna mnoioctio oTrosopocTH,
31212019 11:39:54 sMCn (51 na v . 3am Knvtew He cui carypentia Mosuruka 32 nosepuren K iha a . Ouera va
31212019 11:51:21 Mcn Viscpopwaus  kowysace Burrapws, EC n Esponed He v 3 wcnewnpu ooy, Knwew s i K 1ha fa va vasiasaBaHe, KsanAd: orrosoprocy, Mpat
31212019 12:04:52 MCn AqwuucTaTHBHa 1 CrOY Berrapns He Ve, 3a W cnewndu oo, Mepco fia K tha fa
31212019 12:14:06 MCn Toprosus Ha eapo u apel Bunrapus oa v W cneunu oo, Mepco fla i K ifa fa (noTenuyanin prciose. 4 o A
31212019 12:20:49 amcn . EC u EBponer He v I Mepco fla n ke tha na va [ ———— orrosopiiocs, Mpal
31212019 12:24:43 MCn pyra yenym Bunrapun vi YA Kowral fla i vox fla Ba o npaso na 6ur
31212019 12:27:31 Mcn Hocraska wa enextpoene Bunrapns fa [ . 3an ooy, Knwen fla i Kowt fla fa v [ ——— orrosopriocs, Mpal
31212019 12:37:17 Mcn Vincpopmauys u kotwymce Bunraps He Ve, oo, Knmen He oo curypeniia n Kowtpon fla fa va vasiasasane, KsanAd: ‘orroaopoc, Mpw
31212019 13:20:41 amcn He v o, Kowtar He oo curypenia Mpaso. He va i
31272019 14:02:33 Mcn Ouwancosa u 3acTpaxos: Bunrapns He v va, Mlopco fla Tosurika 3a noseputen: Ke iha na Amanoiocio . Ouera va
31212019 14:06:11 MCn Mpowssoncreo Bunrapus He 2 . 3ak0H080 32 YOI 2  He cu curypeniia 1ha a 3 v oy6
31212019 14:10:38 MCn Toprosus Ha eapo u Apel Bunrapns He Ve, oo, Mepco He cu curypenia i K o1 fa
31212019 14:18:43 o Ve, W cneunu oy, Kmen He oo curypeniia i K tha Ba yor Ouenea ve
311212019 14:28:58 Mpasen excnepr 8 MCTI  Mpowaaocrao Buarapus o v . dam: Mlopco fa n Kowtpon fla na panccpep
31212019 15:09:03 MCN Vicpopuauuonm rexson Bunrapns Ho 2 Rermaven Konras He cu carypentia Ak 1ha na 10 9aura ka [ ——— orrosoprocs, Mo
31212019 15:10:24 MCn Viscpopmaunorau Texson Benrapns He Vine, aapec, Apyrv Ry 3aK0H0B0 3aniKene  3aamxekn 1 creticpu: Konraxa Gasa aavn, K fa i K iha fa orywenTupan ka AefKoCTHTE N0 0BpaBoTKa
31272019 15:19:52 MCn AqwuwcTpaTHBHa 1 Cror Bunraps He Ve, ooy, Knwen fla Kowt fla a v oy i
31212019 16:13:37 MCn Vincpopauys  konwymce Burraps oa v fnocTa, Krwen fla n Kowtpon Ba Ha npevochwocT (curnacrio GL
31272019 19:03:20 Mcn Boaocuabassane, kanan Bunrapns He v K He ke na nan
nen i He v 3 wcneundu Kourai fla K ifa Henpunoxumo (noTenuwaniu puckose, 2 4 A, FAUMTA A ISHATO 1
men He [ wcnenpu oo, Mepco He cu curypenia K iha He 3 6 Ouenava sauu
n He Vine, aapec, apyri panwy 10r0s0p Cuc cyGexra Ha , Jagurixerun 1 crewsdu: KnewToa Gasa aaniw, T He Cui carypeniia K tha n Ouerwa va
men n He Viwe, agpec, Apyrw gawy Curnacke Baurvenns u cnewsbi Buswec aeinocTy, Mepco fla K a Henpanoxmo va waswasaBawe, KeanAd) orrosoproc
nen He v ke tha Henpunoxumio san
31312019 6:44:12 MO Obpasosane Bunrapus He Vie, aapec, Apyr Ry 3aK0H0B0 3aRsKenHve  3abneHA 1 crewcu Mepconan (1pyaoso npa fa K ' 0 2aura ka [ — orroaopoc, Mpal
31312019 7:41:06 MO Obpasosanie Bunrapun fa Ve, v, fa n K na fa P Brosumu
31372019 8:04:04 MCTI BonocHabassane, kanan Bunrapns He Ve, Toymot ooy, Kowtal fla n K tha a v cybe Oueea Ha ssneit
31372019 9:04:08 MCT Mpoussoncreo i [ a W cneunu fa ke tha Ba
31372019 9:59:30 MCT Tuproas Ha eapo u Apet Bunrapis oa v Mapre fa Tonumuna 2a nosspuren: Ke 1ha na va [——— orrosoprocs, Mpal
31372019 10:08:47 He Vine, 8apec, Apyrv iy 3aK0H0B0 3aRsiKenve  3aabnxern 1 creticou: Mepconan (1pynoso npa fa i K iha a (noTeuwansu puckose, 38UITATa Ha P AGHHW, JBLNTA Ha TIHATE 1
31372019 10:09:33 MCn Lpyra yenyrm Bunrapun He Ve, 32 wcneunu ooy, Nepco fla ‘Orpatinten cpox sa scu MonwTika sa nosepuren Kpunpare, Ustpusare fla fa . Gpat
31372019 10:14:21 MCn Cuerosoncreowogar  Benrapus He Ve, fa K tha Henpanoximo va waswasaBawe, KeanAd) ‘orroaopHocTH, Oue:
31372019 10:33:46 MCN Croni ¢ HonamA W Burapus He v wcneunu Kowow B n Ke ' na va [ ———— ‘orroaopHoc, Mpat
31372019 10:39:50 MCN Mpowssoncreo £ v Saxonoso sax . Mee .7 Da [ Ba Ba 1 v oy6
31372019 11:32:56 MCn Mponssoncreo Bunrapun He [ wcneunpu fnocTw, Kowral fla K iha Henpanoxmo (noTeruyansu prckose,
31372019 11:45:55 MCn Xorencx n pecropanTeo Bunraps He Vine, aapec, apyru panwy Cornacwe, 3a¢0n080 sai 3aurixern 1 cretcu: Konraxa Gasa aavn, K fla n K na o' fla fa v oy
31372019 12:17:50 amcn EC w Espone? fla v . Hec inocTw, Mepco fla n Avon fla na va wasnasaBane, KeanAdy orrosoprioci, Mo
31372019 12:28:56 amcn v Terumumen . ynpaxinsan n ke tha Henpunoxmio Mexayhapomm Tpancibep
31372019 13:05:03 MCN Mpowssoncreo, Anuniwe Bunrapus, Wranus, EC n fla vi 3axonoso san . 3an Knview fla K 1ha a ) BrckuTin
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31372019 13:05:08 MCN Hpyrn yernym Bunrapus He . 3ak0H080 521 . 3ane He cb curypenia n K ifa a X paccbepn
31372019 13:51:48 MCN Lpyra yenyrm Bunrapus, EC u Esponed He Ve, ooy, Kowtal fla i K nano 1 fla fa v oy Ouerea Ha ssei
31372019 14:34:40 MCN Mpoussogcreo Bunrapus He Ve, am oy, Kowtar He oo curypenia i K tha Ouencara
31372019 14:38:00 MCT fpoeTupawe, nporpanwp Bunrapns He v . dam . K Ho cum curyponiia i [ na va [ —— !
31312019 15:24:28 MCN lopusecka yenyn  Bunrapns Ho Vine, agpec, Apyri gawky 101080 Cuc cyBexTa Ka , Chanasane, ynpasssan Aoy crowsbisi npas: fla K 1fa a
31372019 15:25:59 Mcn Xorenci n pecropanTso Bunrapns He Ve, agpec, apyru . 3aronos0 Toymot ooy, Nepco fa i K 1ha i A, 3aLTa Ha Hapywerus Brckenmy
31372019 18:59:37 MCn Obpasosane Bunrapun He Vine, agpec, apyru panwy Cornacwe, 3axonoso san He oo curypenina  Mepconan (1pyaoso npas fla K ¢
nen He v Ba K « a ' v i g
31412018 7:25:07 MCn Crpourencrso Buarapus He [ 3 W eneundu Knueiroca Gaca sanim, T fla ke ' fa Amowiocio . Ouea va
31412019 8:14:25 MO Toprosus Ha eapo u apel Berrapns o vi . 3ak0H080 s . 3an Konrar He cuu cirypeniva i K 1Aa a 0 9aura ka [ omrosopocTH
31412019 8:14:30 MO Toancnopt u cuxpanere Benrapns fa [ wcnenpu oo, Mepco He ou curypenia i K iha fa Toarcbep Ka IWH R3HHA 8 CTPAHATA N0 ENEKTPOKE NoWa.
31412019 8:17:15 MCn AawucTpaTHsHa 1 Crot Bunrapns He Ve, 3am oo, Mepco He oo curypeniia Kowt fla He i B ¢ (cookies
31472019 8:47:35 MCT Toprosus wa eapo u apel Bunrapus He v a wenewndu oy, Knmen He com curypeniia n ke He Ouewcava
amcn (51 He v . dam Knvew fla Tonuuva 2a nosspurens Kout Bl na H
He 2 He cu curypenia K Henpunoxumo 10 9aura ka [ —— orromopocs, Mpw
Mpousaogcreo, EC w Esponer fla Ve, 3 W cneunpu K He cou curypeniva n K ' va [ —— orrosoprioci, Mow
31472019 10:08:44 MCN Mpoussogcrso Buarapus o Ve, Saxonoso sax . dae flepco fla K tha fa va i
311412019 10:13:58 Mpasew excnepr 8 MCIT  pyra yeryru Bunrapus He v a weneundu flopco fla n ke tha na va [ —— orrosoprioci, Mpat
311472019 11:29:14 Mpasew excriepr 8 MCI1 MarycToo, pasenesenns v Bunrapus fa v 32 wcneundu Mlopco He cu curypentia ke ' Henpunoximo Amwsoctio H T R, cawam
31472019 12:24:50 Mcn Gunaricosa  3acTpaxos: Bunrapns He 2 ooy, Nepco fla i Kowt fa fa 0 sauwra va [ orrosopocs, Mpal
31472019 12:45:30 Npasen excrepr 8 MO Mpowasoncrao Bunrapun, Toern crpann fla Ve, * oo, Mepco He cu curypeniia i Kowr fla fa va wasmauaBane, KEaAD) ‘orroaopoc, Mpa
31472019 12:48:26 MCn Toprosus Ha eapo u apel Bunrapus He [ finocTa, Kowral fla n K tha fa Rrmmocio n cyBermie npaso 2 6ue
31472019 12:58:50 Mcn Cron ¢ Hoga A W Burrapns He v va, . dam: Kowrai Bl ke tha fa . Ouewa va
31472019 13:16:15 MCN Toancnopt u cuxpanere Burapus, EC n Esponed fla 2 . 3am Knvtew He cui carypentia Tosuruka 3a nosepurent vox fla na 0 9aura ka wawasapawe, KeAAD: ‘orroaopHoc, Mpat
31472019 14:14:43 MCN Toancnopt u cexpanerne Bunrapns He [ fa K IHe fa
31472019 14:59:57 MCn 3apaseonassane 1 coune Bunrapns He Ve, Toya0t ooy, Mepco fia K tha fa va [r—— ‘orroaopoc, Mpa
31472019 15:54:15 MCn Ounaricosa n 3acTpaxos Bunrapus, Wranus, EC 1 fla v va, . dam: oo, Knwen fla Avon fla Henpunoximo mmoocio n 6o npaso aa e
31472019 16:23:41 MCN pyra yenyru nrapun He v Orpariien cpok aa B Yeeaownenne 3a nosepi MMpaso a AGCTLA Ha npi fa Henpunoximo OTroBopHOCT U cama
31512019 6:32:56 MO Lpyra yenyra Bunrapus He 2 32 wcneunpu Knew Bl [2 n e
31512019 7:02:58 MCn Opasosare Bunrapun He v v, . 3an ooy, Knwen fla i K ' va [r— ‘orrosopocs, Mpw
311512019 8:02:53 Mpasen excnept a MCI Lpyru yenyru Bunrapus, EC u Espone? He Vine, aapec, apyru panny Cornacwe, [orosop cuc ¢ aurxeniun 1 creuscw: KiewToa Gasa aaniw, T He Cui carypeniia K ' na (noTenupaniu prcrose, ' v i B, auurTa a e 1
men EC w Esponef He [ roa ke tha a BucKauTI” (cookies) n yeBcaiT
31572019 11:19:28 MCN Mpomsoacreo Bunrapus, EC u Esponed Ho v Saxonoso sax . dam: Ra ke 1ha a
31502019 11:37:41 MCN pyrn yernym Bunrapus, EC u Esponed He 2 Kowral He cui curypentia Kowtpon He 0 2aura ka [ — orroaopocs, Mpat
31572019 12:19:19 MCN My6ninsna aamncTpaus Bunrapns He Ve, 3 wcneunpu n K 01 fa fa va [ —— orrosopriocTs, Mpw
31572019 12:24:49 MCN Mpoussogcrso Buarapus He Ve, axonoso sax He oo curypenia i K tha fa i
31572019 12:31:04 amcn = He v Mepco He cuu crypeniia ke iha na va [r——— orrosoproci, Mo
31572019 12:35:34 MCN Toprosun Ha eapo u Apel Bunrapns Ho 2 wcneungu Know Bl Tosuika 3a noseputen: Ke tha na (noTenuwaniu puckove, 5 (cookies)
31572019 14:47:26 MCN Mpodbecuonansa, Hayna Bunrapns He v fnocTw, Kowral fla or i 2 iha Henpanoxmo BucKsuTIN (cookies) n yeGcaiTose
31612019 20:40:15 MCN Lpyr yenym Buarapun He Ve, n He oo curypenia K na o' fla He na Ha npeHocnoCT u 1p.)
amcn He v pasi He cu cnrypeniia He n
311812019 6:40:04 Mpasen excnept a MCI_ OBpasosane Bunrapus . 1pasi Ho cu curyponiia e na ®
icn Ho v 3 wcneundu Mlopco He cu curypentva K ¢ a . Ouoka va
men o fa [ . 3an « i K iha fa A oTrosopHocTH, Ouera Ha
He Ve, va, 3ame ooy, Mepco fia i K tha fa Ha npeHocAwoCT u 4p.), MpAwuAN a OTveTHoGT (curacko G
31872019 11:45:38 MCn Vincpopuaus  onwymce Burrapus He v a wenewndu  He cou curypeniia n K tfa Jrr— Ouenara
31812019 13:49:26 MCT Vicpopwauis u omymnce Bunrapis He v Kowra fla n ke tha na aabpasen, v npe 29, Ouenwa va
31812019 14:52:06 He Vine, aapec, Apyr Ry 3aK0H0B0 3aRsKenve, | 3abneriun 1 cnewncou: Mepconan (1pyaoso npa fa i Kowt fa a 3 saumTara Ka nn A3k, Jauna [
(51 EC w Esponer He Ve, v, . 3ane ooy, Kowral fia i K iha fa . Ouerka Ha Bb31EACTBNETO Ha SaLMTaTa Ha Mk GaHH, Saupra 1
EC w Espone? He Ve, W cneunu fa K tha fa i va a 3 ancibep:
31972019 11:12:34 MCn Toprosus wa eapo u apel Bunrapus, EC u Esponed fla v . dam: Kowrai fla i Avon fla fa [
31972019 15:16:36 amcn (B o v Mepco He cuu cirypeniia Tonumuna 2a nosepuren Ke iha na n 6o
32012019 11:49:09 MCN Mpoussoncreo, Teprosus Benrapns He i na or K iha Henpunoxumo 10 2aura ka wamasaBaHe, KBANAD: orrosopoc, Mpal
32012019 13:43:50 Mpasen excriepr 8 MCI O6pasosanue Bunrapun He Vine, aapec, apyru pay Curnacwe, 3akonoso san Wspio cbrmace, 3an Mlepconan (1pynoso npas fa i Kowtpon fa fa va vasiasaBaHe, KsanAD: orroaopoc, Mpw
3202019 13:45:29 MCn Toprosus Ha eapo u apel Bunrapus fa vi an itnocTy, Knnen He com curypenina i K ' Ba (noTenupaniu prcrose, sefivocTuTe no oBpabonia
3202019 14:28:34 MCN Toprosus wa epo u apel Bunrapus o v He cu curypeniia ke tna na nan
32112019 10:36:51 MCn Tuprosus wa eapo u apel Bunrapns He v He K iha na 10 9aura ka [ ——— omrosopHocTH
32112019 12:37:23 Mcn AaucTpaTHeHa 1 cor Benrapns He [ ooy, Nepco fa K ' He 0 saura ka [ —— orrosopocy, Mpal
312112019 13:30:59 He Ve, Toym0t ooy, Kowral fia i K tha fa (noTenupaniu prorose, i
32172019 14:13:52 MCn ViseyeTso, pasenesens s Bunrapus He v Toyaot He co curypeniia K ' va wasnasaBane, KeanAd) orrosoprioci, Mpat
32112019 15:34:52 amcn EC w Esponef fla v Knview He cuu carypenihia n Kout B na Amanoiocio oTrosopHocTH,
& 7 . 3an Knvow fla K iha a 3 saumrara va nw pasorea, Tpancdepn
312212019 9:09:16 Mpasen excnept s MCN Mponasorcreo Bunrapus, EC u Esponer He v fa n K iha n orrosopHocTH, . "
312212019 13:26:23 @ o Ve, wcneunu flepco fla Kowr fa fa va wasnauaBane, KeanAD) ‘orroaopoc, Mpat
32372019 19:48:21 MCN Ounaricosa n 3acTpaxoss Bunrapns He v finocTy, Mepco He cu curypeniia n ke ' a va npevococT (cvmaco GE
32572019 11:50:45 MCN MPOGECHOHATHO OB Burrapis He v 32 wenendu Knview He cut carypeniia n ke iha na va vaasasane, Keanudy orrosoproc, Mpal
31262019 7:11:00 MO Mpoussoncreo, Uxerep Bunrapus, EC n Espone He 2 wcneunpu Mlopco He cui curypertia i iha 0 2aura ka [ —— orrosopoc, Mpal
312712019 7:49:38 MO Mpousaoncreo Bunrapun He v, . 06pe ooy, far fla He fa va HasmasaBaKe, KeaAD) orrosoprocTH
= EC w Espone? fla Ve, 3 W cneunu oo, Mepco He oo curypeniia K ' na va waswauaBawe, KeanAD) ‘orroaopHoc, Mpa
32712019 9:35:21 MCT Koucymmaurcx yeayrw i Busrapus Vi, agpec, Apyri aainy TIervIuGH WHTEPSC, Mot SAIITKEHA U Creusbu BuaneC AoiocT, Konra fla n ke ' va [ ——— orrosopiioci, Mpat
32772019 13:22:30 MCn pyra yenym Bunrapus, EC u Espone? Ho Ve, agpoc, Apyri Aakky Curnacwe, 3akoHoB0 32 3AbXeHAA 1 Croudw: KieKTCka Ga3a Aaniw, | He Cuie carypeniia Ke ' Amanoiocio i . Hapywers no orvowenme
32712019 13:37:23 Mcn ewenenve, oporo cron: Bunrapns He Vine, aapec, Apyrv Ry 3aK0H0B0 3aRiKenve  3aabxeHn 1 cretncu: Nepconan (1pynoso npa fa i K 1ha Henpanoxmo 0 sauwra ka [ — orrogopocs, Mpw
32712019 13:37:26 He Ve, Curnacue, i K na o1 fla a n oTrOBOpHOCTH, MIpasa Ha cyBeKTHTe Ha Aar (HanPHEp NPaBO Ha AOCTN, Paso 42 b
32772019 14:38:28 MCn AgwucTpaTHsHa 1 crior Bunrapus He Toyot Knercxa 6aza avu, I He K He Mo Ha oreTHoet (chrnaciio GDPR)
3282019 13:41:45 amcn xoupn: EC v weneundu Knview Bl n ke tha na mnoiocio oTrosopHocT,
32812019 16:54:36 MCN pyra yenym Bunrapus, EC u Esponed Ho 2 va, . 3an Mopco fla Mosuruka 32 noseputen K ifa He 3 va oy Ouweara
32612019 10:29:31 MCN 3apaseonassae 1 coune Bunrapns He 2 fa Kout A fa 3 3 parchepn
312072019 15:58:06 MCN Crpowrencrso Bunrapun He Ve, 3ame finocT, Kowtal He cu curypeia ' fa Ouercara
33172019 12:33:14 MCn pyma yenym Bunrapus, Vranus  He v yopaxaan i n K iha a mmocio oTrosopocTH,
33172019 19:02:33 MCn Mpousaopcroo, Tuproous Bunrapus He v 6p: Kowrar He cuu cirypenihia ke ' na . Ouerwa via
4172019 16:09.36 MO pyrn yenyrm Bunrapus, EC u Esponed Ho Viwe, agpec, Apyru aawky Merviven wHTepec, nper Ho cuM crypenika  Mepcowan (1pyaoeo npac fa i Ba nanwm, va cy6
4112019 19:52:18 He Vine, aapec, Apyru pany 3aK04080 sanikenne  3aamxerun 1 creticou: lepconan (1pynoso npas fa i K 1ha fa v [ —— orrosopriocs, Mpwt
4112019 20:01:13 MCn Toprosus Ha enpo u apel Bunrapns He vi ooy, Kowtal fla i K tha va [ —— ‘orroaopoc, Mpat
4172018 20:37:26 MEn Toprosus wa epo u apel Bunrapus He v . dam: oo, Kowrai fla ke ' na va vasasaBane, Keanudy orrosopiioci, Mpat
BMCT MyGn He v 32 wenewndu Tonumuka 2a nosspuren Ke iha na va vaasapane, Keanudy orrosoproc, Mpal
n He 2 3 wcneunpu K 1ha a 0 2aura ka [ —— orroaopoc, Mpal
men Bunrapun He Ve, npasi He cb cnryperika [ Ba Mowiun Ha orverwocr (cornacko GDPR)
41212019 6:01:36 MCN pym yenym Bunrapus, EC u Espone? He Ve, s oo, Mepco fla n K iha Ba v cybe o i
41212019 8:27:56 M Viucpopuaus  onwywace Bunrapus oa v He cu curypeniia n ke iha na nann, v " 5
41212019 14:19:55 MCT Toprosus wa eapo u apet Bunrapus, EC n Esponed He Vine, agpec, Apyri AaKky 3aK0HOB0 JaRKOHMS  3AbXEHAR H Creuw: Mlepconan (1pyR0Bo npat fla ke ¢ Henpunoxumo 0 saura ka [ ‘orrosopHocH, Mpw
41312019 6:04:47 MCN Mponssoncreo Buarapun He v, i na i K iha fa Hapywenns NHTS AW, OTFOBOPHOCT W CaHHINN
41312019 7:30:07 M copansa peoct  Bunrapns He Ve, . 3ar0 finocTi, Kowtal He cu curypenia i K nago 1 fla He . Ouera va
41312018 8:52:09 MC Mpoussoncrso Bunrapus, EC u Espone? He v a W cneunu flepco fla Kowtpon fla fa i
amcn He v a wcneundu flopco fa ke tha a . Ouewa va
Men < E n v . 3am Burpe Ho Cui carypeniia Mosurika 32 nosepuren K ifa Ram
men Bunrapus, EC u Esponed He [ oo, Kowal He cu curypenia i K CHe nocren, npaso na 1PaBO Ha MpesoCHMOCT 1 2p.), MpwHLLAN Ha oTweTHoCT (chrnacko GL
4912019 7:16:09 eiocw wa \ EC u Espones He Ve, £ ooy, Kowar He oo curypeniia i K iHe fa Ha npeHocAwoCT u 4p.), MpAwuAN a OTveTHOGT (curnacko G
41812019 8:14:56 MCTT Mpowaoacren Bunrapus, EC u Esponed He [ Saxonoso sax . He o finocTy, Kwei Ho cu curypeniia n K iha va vaasasane, KoanAdy ‘orroaopoc, Mpat
41812019 9:55:27 MCTT Cron ¢ HegBMA W Burapns Ho THoCTHa XapaTepHCTH Chrnacui, 3aK0KOS0 SaA 3aALMXEHIR  CreLHcH Mlepconan (TPYAOR0 Npae fla Kowt fa na Amanoioctio .
41912019 10:14:54 Mpasen excnept s MCI_ CAen ¢ Henewx uh BuArapus He . 3am Konral He G carypentia n K iha fa (noTeruwaniu prcose, A A, aUTa Ka AT 1
4912019 10:44:02 MO AauuucTaTHBHa 1 CrO1 BLrrapns He Ve, [l 2 He cu curypenia i K na fa A orrosopHocTn
4912019 10:57:47 ewenenve, He Ve, o, Mepco He oo curypeniia K tha na A [ cybermare npaso na 6;
4912019 15:04:32 amMen M EC w Esponer fla [ weneundu finocTa, Kowrai fla n Kowtpon Bl a (noTenupaniu puciose, i w14 B, FaUTa A AT 1
men He v 32 weneundu na Tonumuva 2a nosspuren Ke iha na va [ ——— orrosoprocs, Mo
4102019 8:49:32 Mpasen excnept a MCN1 fipyrw ycryrn Bunrapus o v va, i He i K iha He aauMTaTa Ha num AaRKN
411012019 122627 n fa Ve, E . 3an ooy, BuTpe He i K ot fa A oTr0BOpHOCTH, MIpasa Ha cyBeKTHTe Ha AasHi (HaNPHEp P8O Ha AOCTN, Pas0 42 v
41172019 15:35:52 MCn pexnava n nonwrpacws Bsnrapus, EC n Esponef He Ve, Saxonoso sax finocTa, Krwer He cu curypeia K ¢ [
422010 7:27:58 MEn Ounancosa u 3acTpaxos Bunrapus He v a wcneunu Tlopco fla ke tha na va vawasaBane, Keanudy ‘orroaopHocTH, Oue.
411412019 15:18:34 sMCn v 7 3auwens u croLdu Buakec AeRHocTH, Mepco fla Mok 3a noseputen K iha na (noTenuwaniu pucose, aauuTaTa Ka P AaKH
411612019 14:03:12 MO @unarcosa  3acTpaxos: Bunrapns He [ Mlepco He cuu caryperiva " He 10 2aura ka HamasapaKe, KoanAD: orrosopocy, Mpat
4/1712019 12:36:11 Mpasen excnepr s MCT flpym yonyrn Buarapun He Ve, 32 W cnewnu Knview He G curypeniva i K napor ae Ha npeHocAoCT u 4p.), MpAwAN a OTveTHOGT (curmacko G
411912019 13:36:28 MCT Sewenenve, ropeo cron: Bunrapns He v finocTa, Krwei He cu curypeniia K ' va vasasasae, ‘orroaoproc, Mpat
412212018 10:31:15 MCT Toprosus wa eapo u apel Bunrapns He v Knview He cuu carypenihia n ke ' Henpunoxmio ™ [ ————— orrosopiioci, Mpal
412412019 12:41:20 MC Crpowrencreo Bunrapus, EC u Esponed Ho v Mlopco He Mosuruka 32 nosepuren K iha a 0 9aura ka [ —— orrosopHoc, Mpat




Timestamp.

1.Bue cre: B inocr o can a. o7 Bunpoc N 1 Kavsw xaen uc i xave ¢ wpopt Bunpoc Ne 7: Mpwnarare Bunpoc Ne 8: Hascwo i Bunpoc Ne 9: Boguro i Bumpoc Ne e ganwn?
(51 fa . 3an fnocTw, Knwen fla n vox fla fa n par
5212019 11:27:18 MCT Nutia u 0GB Ao Burrapns He Ve, fnocTw, Kowtal fla i K na o ( He fa N 6par
5212019 11:45:29 MCT Toancnopr w cxxpanere Bunrapus, EC n Esponef He Ve, oo, Mepco He oo curypenia K tha fa pancaep
5212018 12:08:25 MCT Cronis ¢ Hege A W Burrapns He v . dam: Kowrai fla ke ' va vaasapane, Keanudy orroaopHoc, Mpat
5212019 12:18:34 MCT OBpasosane Bunrapus He v . 3am K He Tonuruka 3a noseputent Kowt fa na . Ouera va
51212019 1222055 MCT Mpoussoncreo Buarapun He 2 v, ooy, Nepco fla K fa o oTrosopHocTH,
5212019 12:34:34 MCT Toprosus Ha eapo u apel Bunrapns He Ve, va, oo, Mepco He K n par
5212018 12:47:35 MCT Viseyeso, passnesens 4 Bunrapus, EC n Esponed He v oo, Kowai fla n Kowt fa na va vaswasaBane, KeanAd) ‘orroaopocTH, Oue.
5212018 12:59:39 MCT Mpomsoacre Bunrapus He [ n Kora fla n Kout B na n
51212019 12:57:50 MCT AawwwcTpaTuena 1 cnor Bunrapus, EC n Esponed He 2 rha i Kowt R a 3 sauurara Saupra A
51212019 13:07:22 MCT eweenve, ropcro cron: Bunrapns He [ oo, Knwen fla i A fa 6e 6par
51212019 13:14:08 Mpasen excnepr 5 MCI Xorences u pectopanto Burapus He Ve, ooy, Kowtal fia i Avon fla fa o Ouercara
5212018 13:26:38 MCT chopMaLs 1 Koy Burapus, EC u Espone? He v wenewndu finocTa, Mape fla n Kowt B a (roTeruaniu puctose, i e
5212018 13:34:39 Mpasen excnept a MCT Mpowasoacreo Bunrapus, EC u Espone? Ho v * Kowra fla i Kowtpon fla na va [ ———— orrosoprocs, Mpal
5212019 13:44:27 MO Xorenci n pecropanTho Benrapns o Vine, aapec, Apyru paky 3aK0H0B0 samsmKenHve, 3 3aabMKeHMA U Creudu Busec aeiocT, Mepco He i Koxtpon na 0 9aura ka [ —— orroaopocs, Mpw
5212019 134901 MCT Toprosus Ha eapo u apel Burapns He Ve 3 W cneunu Mapre fla i K iha fa va [ ——— orrosopriocy, Mpal
5212019 13:59:33 eioc wa He Ve, 3 W cneunu ooy, Butpe fla n Kowrpon fla fa rpe— (curnacho GI
5212018 15:40:04 MCT Toprosus wa eapo u apel Bunrapus He v B W cneundu Mepco fla ke tha He . Oueria va
51312019 7:13:23 Mpasew excnepr  MCM  Crpowtencrso, Caeni ¢ Bunrapus, EC n Esponed He 2 v, 2 K la Tosuika 3a noseputen: Ke a na (noTenuwaniu puckose, i 14 B, BT A IHSHATO 1
51312019 7:25:34 a EC u Esponer He v 32 weneundu He cb curypenia 2 ' n e
51312019 8:01:17 MC Mpousaogcrso, Bonocwat Bunrapns fa Ve, . dane He oo curypeniia Kowtpon va vasiasasane, KsanAd: ‘orroaopoc, Mpw
5312019 8:20:45 MCTI Crpourencreo, Apyw yer Bunrapis He [ 3 W eneund finocTa, Kowral He Kowtpon Ba Ouencara
nen Bunrapus He Ve, agpec, Apyri awwy 3KOHOB0 JambmHONNS  3AbENAA 1 Crouw: KieNTCka G233 Aani, T He Cuie carypeniia ke iha He H
smMCn na 2 va, \a Tosuruka 3a nosepuren- Kowtpon fa na 3 va oy Oueweara
5312019 10:03:29 MCT Xorenci n pecropanTso Bunrapns He Vine, anpec, Apyru paiky 3ak0H0B0 sanenve, | 3anunxeriun 1 cretncu: KnewToa Gasa aaHiw, T He cui carypeniia i Kowtpon fa fa va HasiasaBaHe, KsanAd: orrosopocy, Mpat
5312019 10:15:36 EC w Espone? He Vie, ane ooy, Knwen fia Kowtpon fa fa (noTenupaniu prcrose, i ot B, SauTa a HATe 1
51312018 10:26:19 MCT Bemenenue, ropcro cron: Bunrapus He v Saxonoao sax Knerrcxa 6asa pavu, T fla K iha na 3 va cyo Ouenava
5312018 10:28:53 amcn EC w Esponer fla Vine, agpec, Apyri Aaiwy 3aK0H0B0 JamuHeNHo, | SALTKEHA U CreuADU: BHIHeC AoiHoCTH, Mepco fla i Ke iha a (noTenuwaniu puciose, i w14 A
51312019 10:32.06 MO Gpoutencreo, Tvprosus Benrapns He 2 wcneundu 2 na Kpurrup: B a it . Ouera va
5312019 10:33:44 MO Cpoutencreo, Xorencin Bunrapns He v ooy, Knwen fia Kowtpon fla fa (Oenka Ha BLISCTBHETO Ha SaUIATATa Ha NI AaHHW, FaUNTa Ha 1 e
51312019 10:36:19 Mpasen excnept a MCI Xorencet  pectopanTso Bunrapus, EC u Esponed He ” Knvewrcxa Gasa narn, h fla i K aa na [ cybexmare npaso 2 6ur
5312018 10:38:11 MCT Mpomaoacra Bunrapus He v wcneunu oy, Knmen Ho co curypenia ke tha a Ha npesocAocT (cvmacio GE
5312018 10:40:14 MCT Toancnopr u cuxpanerne Bunrapus, Wranus, EC 1 He v 32 weneundu Knview He Kowtpon fla na aabpasen, 1PaB0 Ha MPEHOCHMOCT 1 D), TTpHHLIAN Ha OT@THOCT (Cbirnacko GL
51312019 10:42:01 Mpasen excnept s MCI_ XorTencist  pectopanso Euarapus He v ™ Maprerwsr, Nepeoran (i fla n K na a . Ouera va
51312019 10:43:56 MCT Toprosus Ha eapo u Apel Bunrapns He Vine, agpec, apyru panwy Curnacwe, 3axonoso san Wspio cbrmace, 3ane Kivewtoa Gasa aarew, T fla Kowtpon fla fa va vasiasaBaHe, KsanAd: orroaopocy, Mpat
51312019 10:46:31 MCT Mpocbecuonanna, naywna Benrapns He Viwe, agpec, apyru ganwy Curnacwe, [lorosop cuc ¢ Satmkens w creusu KnenToka Gasa naww, T fla Kowtpon va vasasasane, KsanAd: ‘orroaopHoc, Mpat
51312018 10:43:48 MCT Xorenciu u pecropanTso Bunrapus He v T Knercxa Gasa aarn e cu curypeniha ke iha na va
5312019 10:50:49 MCTI AawuwcTpaTHeka 1 cor Bunrapus, EC n Esponed He 2 wcneungu Kourai fla ke tha Ba Amwsioctio . Ouera va
51312019 10:5230 MO Viskyctso, passnesens s Bunrapns He Vine, aapec, apyru paky Curnacwe, 3akono80 san Mspiwo cbrmacse  Mapkerir, Mepconan (1 He cui curypeniia K iha fa 0 2aura ka HamasapaKe, KeAAD: orrosopoc, Mpal
51312019 10:54:02 MCT Viseyerso, passnevers s Burrapns He Vine, agpec, apyru panwy Cornacwe, 3akon0s0 sai Mspimo cbrmace, 3an Bisec aeinocy, Mepco He cum carypeniva it a Z W A, BUTA 13 IHITE ABHAN 1O TPOBKTHPaHE 1 10 10
51312019 10:55:41 amcn EC w Espone? fla v . dam: ooy, Kowai fla n Kowtpon fa Ba va vasasasae, ‘orrosoprocTH, 3au
5312018 10:57:46 BMCT Heioctiva . Viranus, EC u [la v weneundu Mepco fla n Kowtpon fla na v oy6e Ouencava
5312019 10:58:44 MO Mpomasopcreo. fipyrn yer Benrapins Ho 2 axonoso san [ 2 rha K ha a Amxsoctio npaso na 6ur
51312019 11:01:58 MCT ViseycTeo, passnesens s Bunrapns He [ . 3ane K fa Kowtpon fla fa 3 61 Ouera va sauu
51312019 11:04:07 MCT Mpobecuonanna, naywna Bunrapws, EC n Esponed He Ve, Same K Kowrpon fa Ba n 6
5312018 11:06:05 amcn = EC w Esponef He [ 3 W creundw Knueiroca 6aza sawin, T fla K tha na (cunacro GL
5312018 11:08:00 MCT AaucTpaTHBHa 1 CoY Bunrapns Ho v 3 wcneunu Mopco He cu curypentia ke ha na va vaasaBane, Keanudy orrosoprocs, Mpal
51312019 11:10:16 MO Viakyceo, pasenesens v Bunrapns He 2 He cb curypenia K 1ha a 10 9auwra ka [ —— orroaopoc, Mpat
5312019 11:1224 MO Mpodbecuonanna, Hayina Bunrapns He Ve, . 3ane ooy, Knwen fla Kowtpon fla fa ae Ha npeHocAHOCT u 4p.), MpAHAN a OTveTHOGT (cbrnacko G
5312019 11:16:01 MCT Mpoussogcrs Bunrapus He Ve, . dane K He K fa va vasauasane, orrosopriocy, Mpal
5312018 11:17:54 MCT Caeni ¢ HensmHA wa Brunrapus, EC u Esponed He v . 3am. Knvenroca Gaza sanm, T fla n Kowtpon fia na va oyt Ouenea ne
51312019 11:19:22 MO Bomenenme, ropcko cron: Bunrapns He v 32 weneundu T He cuw curyperia ke iha na 1 v oy6 Ouencara
51312019 11:21:23 MOT Bowenenwe, ropco cron: Berapns He i Rorosop cvc ¢ . 3an K 2 T Ho cbm cwryperiva K iha a (noTeuwansu puckose, 38UITATa Ha P AGHHW, JBLNTA Ha TIHATE 1
5312019 11:23.02 MCT Xorenciw n pecropanTso Bunrapns He Vine, v, . dan Kha i Kowtpon fa fa va vasmasaBaKe, KEaAD) orroaopoc, Mpw
5312019 11:26:21 MCT Cpourencrso, Wncpopue Bunrapus, EC n Esponed fla Ve, W enewnd finocTa, Kowral fla n Kowtpon B fa 3 i 42 4 A, SBUTA 13 TVHITE ABHHH 1O TPOSKTHPaHE W 0 NORPasGHpare.
5312018 11:25:45 MCT Hocraska wa enextpoens Bunrapus He v Koviow fa n Ke tha na H panccbopu, BucksuTr (cookios)
51312019 11:27:01 MO Vakyceo, pasenesens v Bunrapns Ho v . da ki 2 rha K iha na 10 9aura ka [ —— orrosoprocT
5312019 11:28:46 MO Toaenopt u cexpanerne Benrapns He [ . 3an ooy, Ker He cw curypenia 2 iha fa 3
5312019 11:30:15 MCT Viseyerso, passnevens 4 Burapws, EC n Esponed fla Vine, agpec, apyri panny 3ak0n080 sanmkenve, | Sagurixernn 1 crewdw: Konraxia Gasa aavn, © fla K tha fa [ Gpat
51312018 11:31:43 Mpasen excnept s MCIT_ Crpourencrso, Toprosus Butrapus, EC u Espone? He v a W creundw Kueiora 6aza sanin, E fla K ifa na g ot Ao, SauuTa va i Mexayna
5312018 11:36:58 MCT Bowegenue, ropco cron: Bunrapns He v Kowrar He cuu carypenihia ke tha na va oyt Oueweava
51312019 11:38:58 MO Toprosus Ha eapo u Apel Bunrapns He v . 3an Knew Bl K ' a 3 v oy6 Ouenava
5312019 11:41:39 MCT Crpourencrso Bunrapun He v . 3ane ooy, Knwen fla K taa fa (OeHKa Ha BLISCTBHETO Ha SAUIATATa Ha NVvHY ABHHH, FAUNTS Ha IASHHTE A3HHM 1O POBKTHPAHE U 10 NOTPAIGHPaKe
5312019 11:40:25 MCT Toprosus Ha enpo u apel Bunrapns He Ve, 3ame ooy, Knen He oo curypeniia K tha fa Ha npeHocAwoCT u 4p.), MpAwuAN a oTveTHoGT (curnacko G
5312018 11:44:54 MO Toanciopr u cuxpanere Bunrapus, EC n Esponed He v . da finocTa, Kwen fla ke na v cy6e o i
5312019 11:48:17 MCT Viaxyeao, pasaneses s Bunrapis He v weneundu K He cuu curypeniia n Kowtpon fla na 3 va oyt Ouencava
5312019 11:50:12 EC u Esponer He v . 3an Kha K 1ha fa (noTesuwaniu prcose, Ha A A, 3aUTa Ka AT 1
51312019 11:52:56 EC w Esponer He Ve, wcneunpu rha i Kowtpon fa fa o oTr0B0pHOCTH, MIpasa Ha cyBeKTHTe Ha aH (HaNPHVEp P80 Ha AOCTN, Paso 42 v
51312019 11:54:49 MCT Mpousaoncroo, Ay yor Benrapis He Ve, ooy, Kowtal fla K iha na va waswasaBawe, KEanAD) orrosoprioci, Mpal
5312018 11:57:26 MCn Mpomaoacra Bunrapus He v W creundu Knueioca Gaza sani, T fla ke tha na va [ ——— ‘orroaoproc, Mpat
51312019 11:58:40 sMCn EC w Espone? Ho 2 wcneungu Knvow fla Mosuuka 3a noseputen: Ke iha Ba sabpasen, 1PaBo Ha MEHOCHMOCT 1 24p), TTpHHLIAN Ha OTHETHOCT (Cbrnacko GL
5312019 12:00:25 MCT Xorenci n pecropantso Bunraps He [ . 3anx Ko 2 Na Kowtpon fa fa 0 sauwra ka [ — orrogopocs, Mpal
51312019 120337 MCT Xorenci n pecropanTso Bunrapws, Wranus, EC n He Ve, 3a wcneunpu oo, Kmer He cu curypeniia K na o1 fla fa 3 v oy
51312018 12:02:10 Mpasen excnept s MCI_ Crpourencreo, Tpancnog Burapus, EC u Espone? He [ e W eneundu fnocTa, Krwen fla K iha fa i i run garn
5312018 120528 anCl EC w Esponef Ho v v, I Kowra fla ke tna na . Ouerwa va
5312019 12.06:54 MOT VakycTeo, pasenesens v Bunrapns He v va, . 3am K 2 T Ho cum curypeniva K ' na Amwoctio npaso 5 6f
5312019 12:08:30 MO Gpoutencreo, Crem ¢ Bunrapws, EC n Esponed fa 2 wcnenpu ooy, Knwew s i Kowtpon fa fa 3 e
51312019 13:20:50 MCT Mpousaogcro, Crpores Bunrapns He Ve, W cnewnu He oo curypenia Konr fa 6 Ouenca va susei
5312018 13:27:07 MCT Xorenciu n pecropanTso Bunrapus He v a W cneunu K n K iha a v cy6e i
5312019 13:2935 MCT Bowenenme, ropco cron: Bunrapns He v . am: flopco fla . Kowtpon fia na Amowioctio npaso na 6ur
51312019 13:3234 MO Toancnopt u cuxpanere Bunrapns He 2 . 3am Mlopco He cu carypeniva vox fa na 10 9aura ka [ — orroaopoc, Mpal
5312019 13:35:24 MCT Toprosus Ha epo u Apel Burrapns He v va, . 3an oo, Krmen He cu curypenia K 1ha fa . Ouera va
51312019 13:38:00 MCT Toprosus Ha enpo u apel Bunrapns He Ve, va, He oo curypeniia K iha va wasnauaBane, KeanAD) ‘orroaoproc, Mpat
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Principio di accountablty (ai sensi del GDPR)

qualficae il

. qualfica o bl

Principio i accountabiity (ai sensi del GDPR), Valutazione di ischio sulla
P

Valutazione di fschio sulla protezione dei dat (potenzialiischi cc

Principio df accountabiity (ai sensi del GDPR), Valutazione dirischio sul

2 . qualiica e il
. qualifica e bl
Principlo df accountabilty (ai sensi del GDPR), Valutazione di rischio sulla i interessi
P . fi 3
Dirt delfnteressato (ad esempio difito di accesso, diritto alfobiio, ecc),
Dirt delfnteressato (ad esempio difto di accesso, dirito alfoblio,  ecc.),
Principlo df accountabilty (ai sensi del GDPR), Valutazione di rischio sulla 1
qualficae bilta, Principio i il

Dirt delfnteressato (ad esempio difto di accesso, diito alfoblio, . ecc.), Principio o (ai sensi del GDPR), Valutazione ¢
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. Principo di

Valutazione di rschio sulla protezione dei dat (potenzialiischi cc

. qualfica e il
Cookies e st web.
Cookies e st web
qualficae il
R bie per . qualiica e b
3 P i
3 trattamento,
Responsabile per . qualifica e bl
Principio i accountabiity (ai sensi del GDPR), Valutazione di ischio sulla
Dirt delfinteressato (ad esempio difto di accesso, dirito alfobii, ecc).
. dirto alfoblio, 3 a
Principlo df accountabilty (ai sensi del GDPR), Valutazione di rischio sulla
Valutazione dmpatto sulla protezione dei dat, Trasferiment nternazional
rattamento,
. qualfica o bl
Dift delfinteressato (ad esempio difto di accesso, diit alfoblio, dirito di opposizione, dirito di porabilt dei dati ecc.)
nomina, i personaii
Violazioni dei dat personali, Cookies e sit web
2 . qualiica o bila, Principio i il
R bie per . qualifica e bl
Principio i
Principio df accountabilty (ai sensi del GDPR), Valutazione di ischio sulla i
Principlo df accountabilty (ai sensi del GDPR), Valutazione di rischio sulla t
ualiica e responsabiita, Dt dellnteressato (ad
, quafica o bilta, Principio i il
P . qualiica e il
Principlo di accountabiity (ai sensi del GDPR), Valutazione di rischio sulla
nomina, Responsabill
qualifca e responsabilta, Valutazione di rischio sull
P nomina, Principio i 3
nomina, 3
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311412019 8:07:17 PMI Alve atia di serviz;  lala, UE o SEE si Nome, ind . Contatto con . Aden . Data i privacy § Cosi
3/1412019 10:47:57 Legale presso una piccole Alre atvita d servii;  taia No. Nome, indiizzo, . Legit Marke Si privacy §
31412019 10:55:46 PMI Atvta ammiristratve ¢ s ltala, UE & SEE No Nome, indi Obbigo di Data i privacy ¢
31412019 10:58:07 PMI Alre atvita diservi;  talia No Nome, indi , Contrato con Aden Data i per privacy ¢
311412019 10:58:13 Legale presso una piccolé At professionale, sce tala No. Nome, ind 1 s o degi
31412019 10:59:27 Legale presso una piccol: Trasporto e magazzinagg laia si Nome, indiizzo, 1 . Data Si privacy §
3/1412019 10:59:46 Legale presso una piceol Atiita professionle, scie alia No. legge, . Aden . Pers No privacy
31412019 11:00:14 PMI Alre atvita di servii;  taia, UE o SEE, Paesi te Si Nome, indi Gonratto con Aden Data i privacy
311412019 11:01:12 Logale presso una piccols Commercio allingrosso & No Nome, indi , Contrato con , Data Si privacy
311412019 11:01:35 Logale presso una piccolc Commercio alingrosso o alla No. Nome, ind . Obbigo di . Aden . Data i privacy §
31412019 11:0151 PMI Informazione e comunica; talia No. Nome, indiizzo, . Contrato con . Data Si i
31412019 11:0215 PMI Attita professionale, scie taia No legge . Aden . Data Si privacy
3/14/2018 11:02:41 Legale presso una piccol: Ativita professionale, scie alia No. Nome, indi Al spe Si Per privacy i
31412019 11:0254 PMI Alre atvita diservi;  ltaia No Nome, ind! , Data Si privacy
311412019 11:03.04 Logale presso una piccolc Atlvita manifatturiera;  alla si Nome, indif 1 , Data privacy
311412019 11:03:55 Legale presso una piccolt Atita manifaturiera;, Cc laia No. Nome, indiizzo, , Contratto con . Aden Persor privacy
31412019 11:0358 PMI Alre atvita di servizi  ltaia No Nome, ind . Data Si privacy i
31412019 11:0434 PMI Alre atvita di servizi;  talia No. Nome, indi , Contrato con Data i privacy
311412019 11:06:18 PMI Alre atvita diserviz; ltaia No Nome, indi , Obbiigo di . Mark S1 privacy §
31412019 11:07:53 PMI Informazione e comunica; talia No. Nome, indiizzo, . Data Si privacy §
3/1412019 11:07:58 Legale presso una piccolé Cosiruziont;, Alre ativia taia No. Nome, indizzo, , Contratto con , Trattc . Data Si Per privacy
312019 11:0821 PMI Trasporto ¢ magazzinagg lalia si Nome, indi Gonratto con Data i privacy §
311412018 11:09:14 Logale presso una piccol: Atita manifaturiera;, At talia No Nome, indi , Contrato con fon , Mark Si privacy ¢
311412019 11:09:56 Legale presso una piccol:Informazione e comunica: talia si Nome, ind . Contatto con . Legit . Orge i
3/1412019 11:10:31 Legale presso una piccolc Atita professionale, s tai, UE e SEE si Nome, indiizzo, . Contrato con . Inere . Data No privacy §
31412019 11:11:49 PMI Agricotura, sivicolura e laia No N , Contrato con . Aden . Data No privacy 1
3/1412018 11:13:07 Legale presso una piccol: Gostuziont; Atvita alber lalia No Nome, indi Obbigo di Aden  Personz S privacy
3/14/2019 11:16:22 Logale presso una piccol: Informazione @ comunica: No. Nome, ind! , Contrato con . Acce ] privacy ¢
311472019 11:17:06 Logale presso una piccolc Al alivita i servizi,  UE o SEE si Nome, ind 1 Datab Si N privacy §
3/1412019 11:18:32 Legale presso una piccolt Atita amministrative ¢ ¢ taia No. Nome, indiizzo, 1 i oprersi Isi
31412019 11:26:03 PMI Attita professionale, sce taia No Nome, indi , Orge Per privacy r Controlo degl
3142019 11:2607 PMI Gommercio allingrosso e ltaia, UE & SEE, Paesi to Si Nome, indi Gonratto con Aden Data i privacy Gontol Si
31412019 11:26:23 PMI Alre atvita diservizi,  lala, UE o SEE No Nome, ind! , Contrato con . Aden . Datab: Si Isi
31412019 11:26:59 Legale presso una piccolé At professionale, scé talia No Nome, indif Markel S1 Per un perodo flimitato _ nelfofferta Contrllo degi accessi a |
31412019 11:27:14 PMI Alre atvita di servizi  ltaia No. Nome, indiizzo, . Pers Si privacy § o
31412019 11:3147 PMI Alre atvita di serviei  ltaia No Nome, indi Contratto con si privacy accessialSi
3142019 11:34:17 PMI Alre atvita di serviz;  ltaia No Nome, ind , Obbiigo di Par. privacy i Controllo degii Isi
31412019 11:36:14 PMI Alre atvita diserviz;  taia No. Nome, indi . Orge S1 prvacy §
311412019 11:39:13 Legale presso una piccolc Fornlura di energia et ltaia No. Nome, indiizzo, . Contrato con . Aden . Data Si privacy 1 degl
31412019 11:4207 PMI Alre atvita di servizi;  ltaia No. Nome, indizzo, . Data Si privacy
3142019 11:43:15 PMI Sanith ed assistenza soc lalia No Nome, indi Contratto con Aden org privacy 1
31412019 11:44:15 PMI Attita professionale, scc talia No Nome, indi , Contrato con Aden  Datab: Si privacy ¢
31142019 11:48:22 si Nome, ind , Contrato con . Aden . Data i i
31412019 11:48:55 PMI Informazione e comunica: lala, UE & SEE No. Nome, indiizzo, . Contrato con . Aden . Data Si privacy §
31412019 120102 PMI Alre atvita d servizi  ltaia No Nome, ind si Per privacy 1 Conlrolo degl
311412018 12:02:14 Legale presso una piccol: Sanita ed assistenza soci lalia No Nome, indi Reat Si
311412019 12:14:12 Logale presso una piccols Atiita professionale, sci No. Nome, ind! , Contrato con . Aden , Data S1 privacy ¢
301412019 12:15:34 PMI struzione; talia No Nome, ind legge . Aden v privacy §
3/1412019 12:32:14 Legale presso una piccold Atita immobilare;  taia si Caratteistiche personaii( Consenso Consenso esplicto Database dlienti si Per privacy §
3/1412019 13:06:35 Legale presso una piccol Informazione ¢ comunica: talia, UE e SEE No N . Obbigo di . Org i privacy §
312019 13:1124 PMI Attita professionale, scc talia si Nome, indi Aden Mar Si privacy
311412019 13:11:49 Legale presso una piccol: Agricoltura, sivicolura e laia No Nome, ini , Contrato con . Aden , Data Si privacy §
301412019 13:2038 PMI Attivita professionale, scie tala No. Nome, ind , Contratto con , Aden , Mark Si
3/1412019 13:2055 Legale presso una piceol: Costruzont;, Attvia profe alia si Nome, indiizzo, , Contrato con . Aden . Data Si privacy §
3142019 13:24:23 PMI Alre atvita diservizi.  ltala, UE e SEE No N . Persone Si privacy
311412018 13:31:44 Logale presso una piccols Altre atvita di servii;  ltalia No Nome, ind Data i privacy ¢ Gosi
31412019 13:4302 PMI Alre atvita di serviz;  taa No Nome, indi . Aden . Pers S1 privacy §
311472019 13:48:29 Legale presso una piccol Trasporto @ magazzinag alia, UE o SEE si Nome,indiizzo, legge, Legiti . Data privacy
31412019 13:5031 PMI Alre atvita di servizi  ltaia No Nome, ind 1 . Data Si privacy §
3/1412019 13:5308 Legale presso una piccol Atiita professionale, scic Halia, UE e SEE No Nome, indi Contratto con Acce  Organiz i privacy 1
311412019 13:59:15 PMI Alre atvita diservizi,  UE e SEE si Nome, indi , Contrato con . Aden , Data Si Per privacy ¢
301412010 14:08:49 PMI Attt manitaturiora;, A ltata No Nome, ind , Contrato con . Aden . Data i i
3/1412019 14:09:43 Legale presso una piccolt At professionale, scie taia No. Nome, indiizzo, q tere o di Organiz Si privacy §
31412019 14:16:13 PMI Attt alberghiera e i s laia No N legge, Legitim . Aden  Pers Si privacy 1
3142019 14:2238 PMI At attvita di servizi,  lalia No Nome, indi Aden Data No privacy ¢
311412019 14:25:33 Legale presso una piccol: Attt professionale, sc¢alia No. Nome, ind , Obbiigo di Gompliance fiscale o prev S1 privacy t Conlrollo degii
311412019 14:26:51 Logale presso una piccolc Allva finanzaria ed i UE o SEE si Nome, indi . Contatto con . Acce v privacy
31412019 14:2921 PMI Atiita manifaturera;  lalia, UE & SEE si Nome, indiizzo, . Contrato con . Aden . Con i privacy degl
31412019 14:29:54 PMI Atvita amministrative @ . taia No Nome, indi , Obbiigo i i oprevsi privacy t Controllo degii
311412018 14:30:36 Legale presso una piccol: Attt professionale, sci¢talia No Nome, ind Gontratto con Data'si privacy r Controllo degii
311412019 14:32:16 Legale prosso una piccol: Alre atvita d servii;  ltaia No Nome, indi N Per un periodo limiato pe Informaiva sulla privacy f no
31412019 14:33.42 PMI Allita manifaturera;, e lalia, UE o SEE si Nome, indi . Contrato con . Legit . Mark Si Por
311412019 14:44:28 Legale presso una piceol Ativita professionle, scie alia No Nome, indiizzo, , Contratto con . Aden Datatx privacy
31412019 15:05:55 PMI Sanith ed assistenza soc lalia si Nome, indi Compliance fiscale o pre Si privacy §
311412019 15:18:25 Logale presso una piccol: Altre atvita di servii;  talia No Nome, ind Datatx Per privacy
311412019 15:24:10 Legale presso una piccolé Atita manifaturiera;, Cc lalia si Tutte o precedenti  Contatto con . Pers ‘
311412019 15:34:55 Legale presso una piccolt At finanziara ed as laia No. Nome, indiizzo, . Contrato con . Aden . Pers Si privacy §
3/1412019 154542 Legale presso una piceol: Forniura di acqua,re o alia No N , Contrato con . Data privacy
311412018 15:49:00 Legale presso una piccol: Informazione e comunica: taia No Nome, indi Aden Data i privacy ¢
311412019 16:04:45 Logale presso una piccol: Atita manifaturiera;, Ce lalia No. Nome, indi , Contrato con , Fiail , Data privacy
311412019 16:08:26 Logale presso una piccolc Allvita manifattriera;  talia si Nome, ind 1 , Pers i Per privacy §
31412019 16:19:53 PMI Alve ativita d servizi  ltaia No. Nome, indiizzo, . Data No per privacy §
31412019 16:21:19 PMI Attita manifaturiera;, Pu ltaia No. N  Pers Si privacy
311412019 16:25:26 Legale presso una piccol: Informazione @ comunica: taia No. Nome, ind; Tinteressac Data No Per privacy 1
311412019 16:30:24 Logale prosso una piccol: Attt professionale, scictalia No Nome, ind! , Contrato con . Mark S1 privacy ¢
311412019 17:12:20 Legale presso una piccolc Atlvita professionle, sc alla No. Nome, indit , Contrato con . Acce si ografa,
31412019 17:49:21 PMI Commercio allingrosso e ltaia No. Nome, indiizzo, legge, Legitim . Data Si privacy
31412019 18:38:16 PMI Attita professionale, scic faia No Nome, indi si privacy i
311412019 19:35:45 Logale presso una piccols Atita aberghiera e i s lalia No. Nome, inditzzo, ati dati Consenso, Conlratto con Accertare, eserctare o il Ativita economiche  S1 privacy 1
311412019 19:41:48 Legale presso una piccol: At finanziara ed assi ltalia No Nome, ind , Contrato con . Aden privacy
31412019 19:5331 PMI Informazione e comunica; talia No. Nome, indiizzo, . Contrato con Datatx per privacy 1 degl
311412019 19:5923 PMI Attt professionale, sce lalia, UE & SEE No. Nome, indizzo, , Contratto con . Aden privacy
Pul sci ala, UE e SEE. si Nome, ind legge, Legitim privacy
P tai No Nome, indi , Contrato con Per privacy
3142019 22:11:24 PMI Informazione e comunica: taia No Nome, indi . Contatto con . Data i ¢
alia, Paesiterzi (ncluse Si Norme, indiizzo, it dat  Consenso, Conlratto con Consenso esplicito, Aden Marketing, Persone (i per privacy §
31512019 7:37:06 PMI Alre atvita d servizi  taia No Nome, ind , Contrato con . Aden . Data Si privacy §
311512019 8:16:02 PMI Agricotura, sivicolura e laia No Nome, indi Gonratto con esi privacy 1
i tai No Nome, ind . Intre , Data S1 privacy 1
311612019 10:23:40 Logale presso una piccolc Allvita professionle, sc alla No. Nome, ind . Final . Pers privacy §
311512019 10:26:06 Legale presso una piccold Atita manifaturiera;, Fo laia No. Nome, indiizzo, . Contrato con si
31512019 10:26:42 PMI Informazione e comunica; taia No Nome, indi , Contrato con . Aden . Data Si Per privacy §
31512019 11:15:52 PMI Attita finanziara ed assi lalia No. Nome, indi Gonratto con Aden Data i privacy
31512019 11:3221 PMI Informazione e comunica: talia, UE o SEE No Garattrisiche personaii(Consenso, Conlratto con Consenso espliio, Aden At economiche, Data S privacy §
301612019 13:18:32 PMI Attivia professionale, scie taa si Nome, ind , Contrato con . Com Si Per prvacy §
311612019 13:33:37 Legale presso una piceol At professionle, scie alia No. Nome, indiizzo, legge, Legitim . Acce Attiita . Data No privacy 1 Controllo degli
311512019 15:01:52 Legale presso una piccol Atiita manifatturiera;, At Halia, UE e SEE No Conratto con Data i privacy ¢
311512018 15:11:28 Logale presso una piccol: Informazione @ comunica: talia No Nome, indi Data privacy ¢
311512019 15:25:16 Logale presso una piccols Aiita manifatturiera;, At Hali, UE e SEE si Nome, ind , Contrato con . Aden . Mark S1 privacy §
311512019 15:41:27 Legale presso una piccole Costruziont;, Commercio . i, Paesiterzi (incluse. No Nome, indiizzo, . Contrato con . Aden . Marh privacy 1 degl
No. Nome, indizzo,  Obbiigo i si Per privacy
311612019 16:21:39 Legale presso una piccol Isruzione;, Sarita od ass ltalia si Gonratto con Pers privacy ¢
31712019 6:18:16 PMI Gostruzoni; No Nome, inditzzo, ati dati Consenso Accertare, eserctare o il Database contati No Per un periodo iimiato _ Informaiva sulla privacy § Critografia s
e SEE No. . Contratio con , Tratc . Data Si ¢ jaisi

si
si
si Principio df accountabilty (ai sensi del GDPR), Valutazione di rischio sulla
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311712019 9:24:35 PMI Attivia professionale, scie tala No. Nome, ind 1 si privacy | Controll degl accessia Si s Principio o .
311712019 10:0324 PMI Sanith ed assistenza soc ltaia si Nome, indiizzo,  Contratto con . Aden . Data Himitato per dat saniar, Informtiva sula privacy r Pseudonomizzazione, An i R d
31712019 10:17:44 PMI Attita professionale, scc taia No Nome, indi Conratto con Aden Data i Per privacy ¢
31712019 16:45:51 PMI Attita professionale, scc talia No Nome, inci , Contrato con Trattc s privacy s Principio di accountabilty (ai sensi del GDPR), Valutazione di ischio sl
talia No. Nome, indi . Contatto con . Intere . Data S1 Per p quaificae bilta, Principi d il
311812019 13:27:02 PMI At professionale, sce ltalia No Nome, indiizzo, . Obbiigo di . Aden . Mark Si per privacy | . difto alfablio,
311812019 19:4307 PMI Attt professionale, scie taia No. N , Contratto con . Aden . Data Si privacy § it delfnteressato (ad esempio dirto d accesso, dirito afoblio eco).Pr . Valutazione ¢
Pul No Nome, indi Gonratto con Mart Si privacy
311912019 16:27:08 PMI Pubblca ammiristrazione No. Nome, indi , Contrato con . Pers Si privacy s s , qualica o bilta, Principi di i
si Nome, ind . Contatto con , Tratt si prvacy 1 s Principio o accountabilty (ai sens del GDPR), Valutazione di ischio sula ) T
3122/2019 17:41:54 Legale presso una piccolt At professionale, scie taia No. Nome, indiizzo, . Contrato con . Aden . Data Si privacy § si Trasferiment interazionai, Cookies ¢ i web
No . Com Si privacy i Controllo degii si . L
312812019 13:40:34 Legale presso una piccol: Pubblica amministrazione laia No. Nome, inditzzo, ati dat Obbligo di legge Accertare, esercitare o il Alri specifci obbighilege S Per privacy r Controllo degii No
312912019 13:51:03 PMI Informazione e comunica:taia, UE o SEE, Paesi to Si , Contrato con . Markeir privacy { Gritiografa, Cancalk E) 1
312612019 14:14:48 Logale presso una piccolc Attvita manifatturiera;, Cc talla, UE o SEE si Nome, indir . Contatto con . Aden . Pers 2 ] Dift delfnteressato (ad esempio dirto d accesso, dirito alfoblo, ecc),
312912019 14:14:55 Legale presso una piccol Inormazione e comunica; taia si Nome, indiizzo, . Contrato con . Aden . Data Si privacy § . i .
312912019 14:1501 PMI Attita professionale, scic faia si Nome, indi , Contratto con Datab No privacy si )
312912019 14:3030 PMI Attita di organizzazioni ¢ talia No Nome, indi si Per privacy s
312012019 14:34:35 Legale presso una piccol: Agricoltra, sivicolura e laia No Nome, ind! . Data Per o s e . qualica e responsablta
312012019 14:34:45 Legale presso una piccole Sanita ed assistenza soc laia No. Nome, indiizzo, . Obbiigo di Prevenzione, cura ¢ riabil privacy ¢ si i X
312912019 14:4207 PMI Atita immobilare;  taia No. Nome, indizzo, 5 . Data Per non nformo a parte quelk non s capisce Non sono sicuro No .
312912019 14:44:42 PMI Alre atvita di servizi  taia No legge, Legit Data i privacy Isi si Principio di accountabilty (ai sensi del GDPR), Valutazione di ischio sl
312912019 14:48:37 Logale presso una piccol: Fomitura di energia et taia si Nome, indi , Contrato con Marketing s privacy s\ s  ditto alfablio, @
312012019 14:49:13 PMI Alre atvita diservizi;  ltaia No. Nome, ind Datab S1 . degiiaccessia(Si NA nomina, ) . dirto afoblo, . dito d
312912019 145339 PMI Informazione e comunica; talia No. Nome, indiizzo, . Contrato con . Aden . Data Si privacy si Principio o . Valutazione i ischio sula protezione dei dali (potenzal rschi cc
312912019 15:22:50 Legale presso una piccolé Atvita manifaturiera;, Cc laia No. N si pivacy s No. NA R
312912019 15:36:24 Legale presso una piccol: Atvita amministative @ s talia No Nome, indi Gonratto con Per privacy si ‘quaifica e responsabilté, it delfnteressato (ad
312912019 15:38:47 PMI Agricoltura, sivicoltura e lala, UE o SEE No. Nome, ind! , Contrato con . Legit privacy ¢ s , qualica o bilta, Principio di il
302912019 15:45.21 P Pubbiica amminisirazion laa No. Nome, ind . Contatto con . Aden privacy § 3
312912019 16:08:43 Legale presso una piccolc Attt aberghiera e di e talia, UE e SEE, Paesi te Si Nome, indiizzo, . Contrato con . Aden privacy § P . Valutazione i ischio sulla protezione dei dali (potenzial rschi cc
312912019 17:0027 PMI Attt finanziaria ed assi laia si Nome, indi , Contrato con Per privacy r Conlrolo degi ) i
302912018 19:09:26 Legale presso una piccol: Ativita professionale, scie alia No Nome, inci privacy nomina, Principio i
312012019 19:3224 PMI Alre atvita diserviz;  taia No Nome, indi Per privacy t Conrollo degii
303012019 10:0337 PHMI Ao atvta disenvizs  ltala No. Nome, indi . Contratio con Por privacy
313012019 14:04:42 Legale presso una piccolc Foritura di energia eletr Halia, UE e SEE No. Nome, indiizzo, . Contrato con . Data No privacy nomina, . d
313012019 16:5231 PMI Alre atvita di servizi  taia No si Per un periodo ilimiato _ Informaiva sulla privacy 1 Contrllo degl accessi a | Non sono sicuro No
tai No Informazioni finanziarie o« L No privacy Isi s Rogistr el attita i
4112019 6:45:16 PMI Gostnuzoni; talia No. Nome, indiizzo, altr datlNon so esattamente  Non sono sicuro Ativita economiche  No Por prvacy § a1 No
412019 71401 PMI Ao attvia disenvizi,  ltalia No. Nome, indiizzo, . Contrato con . Aden . Data Si si Princilo di accountabilty (ai sensi del GOPR), Valutazione di ischio sula )
4012019 7:4929 PMI Costruzont;, Commercio. laia No. Nome, indizzo, . Obbiigo di . Orge Per privacy si
41112019 1:17:36 Legale presso una piccol Sanité ed assistenza soci lalia No Conratto con privacy § si acsesso, dito alfobiio, 3 a
M taia No Nome, indi , Contrato con Aden , Data Si privacy s . quaifica e responsabilta, Valutazione di ischio sull
41272019 15:43:05 PMI Attivita professionale, sci tala No. Nome, ind , Orge Si i o , qualfica o it o i i
41212019 16:50:58 Legale presso una piccol Al attvia di servizi:  lalia No. Nome, indiizzo, . Obbiigo di , Tratc Pers privacy 1 nomina, . Principio .
Pul taiia No. Nome, i Marketi Si privacy nomina, dirito alfoblo, diito d
41612019 11:34:54 Legale presso una piccol Sanita ed assistenza soci lalia si Nome, indi Gonratto con Aden Data privacy ¢ si it delfnteressato (ad esempio dirto i accesso, diito alfoblio ecc),
4612019 15:32:58 PMI Gommercio alfingrosso e No Nome, ind! legge No Per privacy i , qualica o il
4152019 1632551 PMI Attivia inanziaria od assi lala No Nome, ind . Contatto con . Data i Per privacy § No
51212019 12:06:48 PMI Alre atvita di servizi  ltaia si Nome, indiizzo, . Contrato con . Aden . Data Si privacy § si P . .
51212019 121552 Legale presso una piccol Alre attivia di senvizi:  lalia No N , Contrato con . Legit Marke! Si privacy § si Principio i accountabilty (ai sensi del GDPR)
5122019 12:32:00 PMI Atvta ammiristrative @ s lalia, UE o SEE No Nome, indi Obbigo di Data i privacy § si quaifica e responsabilta
50212019 12:44:51 PMI Alre atvita diserviz;  taia No Nome, ind! , Contrato con . Aden , Data Si Per privacy § P , qualica o il
51212019 125,08 Legale presso una piccolc Alivita professionle, sci alia No. Nome, ind 1 si privacy 1 dogl R bilo por . qualca o il
51212019 13:04:12 Legale presso una piccol Trasporto & magazzinagg lalia si Nome, indiizzo, q . Data Si privacy § 1
51212019 13:12:03 Legale presso una piccol Ativita professionale, sci alia No Aden Pers No Per privacy Gontol Si Principio i
51212019 13:17:50 PMI Alre atvita diservizi  ltala, UE o SEE si Nome, indi , Contrato con Aden Data i Per privacy Gonrol Si
51212019 13:23:37 PMI Commercio alfingrosso @ lala No Nome, ind , Contrato con . Aden . Data S1 o ] Principlo di accountabilly (ai sensi del GDPR), Valutazione di ischio sula )
51212019 13:30:27 Legale presso una piccolt Commercio alfingrosso e lalla No. Nome, indiizzo, . Aden . Data Si privacy § o ) . watiamento,
5122019 13:52:53 PMI Alre atvita d servizi  ltaia No Nome, ind , Contratto con . Data Si privacy Isi . P
Pul scicltaia No Nome, indi legge Aden Data i Per privacy Gontrol Si ‘quaifica e responsabilté, it delfnteressato (ad
tai si Nome, indi , Data Si Per privacy 1 s
1 P No Norme, in . Data i 0 iaisi No Principio i accountabilty (ai sens del GDPR), Valutazione di ischio sula )
e ativith Halia No. Nome,inirizzo, . Contrato con . Aden Persone Si privacy § si P . i 3
5132019 3:30:37 PMI Trasporto & magazinagg laia si , Contrato con . Data Si privacy § si ) 3
Altlalia No Nome, indi Aden Data i Per privacy ¢ si quaifica e bilta, Principio i accountabilty
si Nome, ind! , Contrato con , Legit , Data Si privacy s it dolfnteressato (ad esempio dirito i accesso, diito alfobio, . ecc.), Principio d . Valutazione ¢
19.3:45:16 PMI Halia No Nome, indi . Data Si privacy 1 3
4 aiia si Nome, indiizzo, . Contrato con . Aden . Data privacy si . P . i 3
5132019 3:5331 PMI Alre atvita di serviei  taia No N . Data Si Per privacy 1 si personali, Cookies e si web.
Pl taia No Nome, indi Gontratto con Data i privacy s it delfnteressato (ad esempio dirito i accesso, diito alfobio, ecc), Privacy by de
Vo, UE o SEE. si Nome, ind! , Contrato con . Intere , Data No privacy 1 P nomina, q , Princiio d . o , Trasferime
51302019 70147 PMI Agricotura, sivicolura e laia No. Nome. ind . Contatto con . Aden . Data No privacy § R bile per . qualfica e bila, Principi il
51312019 7:08:46 Legale presso una piccolk Costuziont;, Atita alber ltaia No. Nome, indiizzo, . Obbiigo di . Aden . Persone S privacy . Valutazione i ischio sula protezione dei dati (potenzial rschi cc
51312019 7:18:37 Legale presso una piccol Informazione e comunica: taia No Nome, indi Conratto con Acce __ s privacy § L
51312019 7:22:06 Logale presso una piccols Altre ativita di servizi;  UE e SEE. si Nome, ind Datab S1 privacy
51312019 7:57:14. Legale presso una piccoé Altvita amministative @ s tala No Nome, ind " o oprevsi . . Cookies o i web
PuI ai No. Nome, indiizzo, 1 Per privacy 1 degi Cookies e s web
Pul 1 . UE & SEE, Paesi te Si N , Contrato con . Aden privacy )
Pl U e SEE No Nome, indi Gonratto con Aden privacy
tai No. Nome, indi . Markel Si Per nelfoferta oo degii si , qualica o il
51372019 950:43 PMI Ao attvia disenvizs,  ltala No Nome, ind . Pers Si Por prvacy § 2 . qualica o bilta, Principio il
Pul ' talia No Nome, indiizzo, . Contrato con P si privacy ¢ si . qualfica ¢ responsabilta, Valutazione dimpatto sull
Pul taiia No , Obbiigo di 3 Per privacy i Controllo degli No
5132019 10:11:52 Legale presso una piccol Forniura di energia eleti alia No Nome, inci Gonratto con Aden Data i privacy r Gonirolo degi si ‘accesso, dito alfobiio, a
5632019 10:24:20 PMI Alre atvita diserviz; ltaia No. Nome, ind! . Data Si o Princilo di accountabilty (ai sensi del GDPR), Valutazione di ischio sula
51372019 10:46:25 PMI Agricotura, sivicolura e lala No. Nome, indi . Contatto con . Aden  Data i privacy § R bile per . qualica o il
532019 10:47:16 PMI Costruzoni; i, UE e SEE No. Nome, indiizzo, . Contrato con . Data Si Per privacy )
5(3/2019 10:51:38 Legale presso una piccol Trasporto e magazzinagg lalia No Nome, indi Conratto con Data i Per privacy si 3
5632019 10:52:25 PMI Atvita amministrative o . talia No. Nome, indi , Contrato con Aden Data i privacy § quaifica e il
5132019 10:5:04 Legale presso una piccol Trasporto e magazzinagg lalia No Nome, ind . Mark S1 privacy P . qualfica e il
5632019 10:56:02 PMI Sanita ed assistenza soci lalia No. Nome, indiizzo, . Contrato con . Aden . Data Si privacy it delfnteressato (ad esempio dirto d accesso, dirito alfoblio, eco).Pr ] . Valutazione ¢
532019 10:57:02 PMI Fomilura di energia eetir UE e SEE No. Nome, indizzo, , Contrato con . Aden . Mark Si Per privacy .
5632019 11:02:48 PMI Attvita alberghiera e i s laia No Conratto con Aden Marke! Si Per prvacy § Cosi si 3
5132019 11:03:30 Legale presso una piccol Costruzion; taia No Nome, indi , Contrato con , Data Si privacy , qualica o il
5632019 11:04:11 PMI Ate, spottacolo o lompo | ltaia No Nome, ind , Contrato con . Data i i o , qualfica o it
532019 1:04:50 PMI At professionale, sce talia No. Nome, indiizzo, . Contatto con Legitime atiita, con ads  Mark i Per privacy i Controllo degli nomina, . dirito alfoblo, ,diito d
532019 1:05:22 PMI Fomilura di acqua, re o laia No Codice fiscae, , Contrato con . Mark Si privacy si
5132019 11:05:53 PMI Agricotura, sivicoltura e laia No Nome, inditzzo, ati dati Consenso, Conlratto con Accertare, eserctare o il Ativi economiche  S1 privacy i si it delfnteressato (ad esempio dirto i accesso, diito alfobio, eco),Pr
5632019 11:06:40 PMI Attita fianziara ed assi UE e SEE No. . Marke! S1 privacy ¢ s
5132019 11:07:33 PMI Ao attvita disenvizs,  ltala No. Nome, ind . Contatto con Datab Si prvacy f s 2 . qualica e responsabila, Violazion dei dat person
532019 11:08:03 PMI Fomilura di energia et ltaia No. Codic fscale, Caraterist L Per privacy i si
5132019 1:08:31 Legale presso una piccol Ativita maniatturiera;  UE e SEE No Nome, indi privacy 1 si it delfnteressato (ad esempio dirto d accesso, dirito alfobio, dirto di opposizione, dirto d portabila dei dat, ecc.)
5632019 11:09.06 PMI Attvita manifaturiera;  UE e SEE No. Nome, indi Obbigo di si privacy 1 si nomina,
5632019 11:09:44 PMI Estrazione di minerali _ ltala, UE o SEE, Paesite No Nome, ind! s privacy § .
50372019 11:10:19 PMI Trasporto e magazzinagg laa No. Nome, ind . Contratio con Marketir Si Per prvacy 1 nomina, ) . dito afoblo, . dito d
5632019 11:11:05 PMI Forilura di energia et UE e SEE No. Nome, indiizzo, . Contrato con . Aden . Data Si privacy i X ) P i
5632019 1:11:30 PMI Agricotura, sivicolura ¢ 1 laia No Impiego (. si privacy § it delfnteressato (ad esempio dirto i accesso, dirito alfoblio, dirto i opposizione, dirto i portabila dei dat, ecc.)
5632019 11:12:03 PMI Attita di organizzazioni ¢ talia No Nome, ind; , Contrato con Data 51 privacy r Controllo degii s it delfnteressato (ad esempio dirto i accesso, diito alfobio, dirto i opposizione, dirto di portabla dei dat, ecc.)
5632019 11:12:46 PMI Fomilura di energia elettr Bulgaria, lialia, UE  SEE No Nome, ind , Contrato con . Aden , Data S1 privacy § No nomina, . . diito alfoblo, , diito d
532019 11:43:17 PMI Atta amministrative ¢ s talia No. Nome, indiizzo, No per privacy § No . Regist del
5632019 1:13:50 PMI Istruzione: UE e SEE No. Nome, indizzo, , Contrato con . Data Si privacy § nomina,
5632019 11:14:31 PMI Attita professionale, sce taia No si Diftrents period imitat p Informaiva sulla privacy i Critografia si si quaifica e responsabilta
532019 11:16:05 PMI Trasporto o magazzinagg No Nome, indi , Contrato con privacy ¢ s s
51372019 11:16:36 PMI Agricotura, sivicolura e lala No. Nome, ind Per ivacy § s No




Timestamp.
51312019 11:17:05
5312019 11:17:32
51312018 11:18:10
5312018 11:18:42
51312019 11:19:11
5312019 11:19:39
51312019 112020
51312019 11:20:48
532018 11:21:24
51312019 11:21:52
51312019 11:22:27
51312019 11:27:51
5312018 120242
5312018 120428
5312019 12.05:06
51312019 120557
51312019 12:08:31
5312018 1207:17
5312019 12.08:20
51312019 12:09.04.
5312019 12:10:21
5312018 12:11:02
5312018 12:17:12
5312019 12:17:49
51312019 12:18:20
5312019 12:18:57
5312018 12:19:27
5312018 12:19:55
5312019 122030
5312019 1221:12
51312019 12:22:18
5312018 12:22:49
5312019 122320
51312019 12:23:58
51312019 1225:36
51312018 1227:10
5312018 12:28:13
51312019 122851
5312019 12:29:11
51312019 12:30:04
51312019 12:30:45
5312018 1231:37
5312019 12:36:08
51312019 130357
51312019 13.07:08
51312018 130920
5312018 13:11:25
5312019 13:14:29
5312019 13:17:23
51312019 13:19:41
5312018 13:22:34

1.5 2.Le tue ativia rientrano 3 Svolgile ativita n (E'pt4.Limpresa fa parte di un Domanda n.1: che tpo di Domanda n. 2: Su quale ¢ (b)Paricolar categore di Domanda n.3: Per quali i Domanda .4 E a conost Domanda n.5: Per quanic Domanda n.6: Come infor Domanda n.7: Implement Domanda n.8: € a conos¢ Domanda n.9: Tenete un Domanda n.10:
P Ativia esercitata afavore ltaia No (Contatto con Por prvacy § s
Pul Atte, spettacolo ¢ tempo | ltaia No. Nome, indiizzo, No Per privacy §

Pul Istruzione: Pacsi terzi Nome, ind Markel Per privacy 1

Pl Fomitura di energia et UE e SEE No Nome, indi , Contrato con s\ privacy ¢

Logale presso una piccol Al ativita i servizi ltala No. Nome, ind s ivacy |

P Estrazione di minerali  laia si Nome, ind si per privacy § i

Pul Attt finanziaria ed assi laia No. Caratteistche personaii(Consenso Consenso esplicto Database contat, Datab Si Per privacy §

Pul Estrazione di minerali  talia No Nome, ind Per privacy

eul Alre atvita i servizi; No. Nome, indi , Contrato con . Aden No Per privacy §

2 Fornura df energia let UE o SEE No Nome, ind . Contatto con si Per ivacy |

Pul At professionale, sce taia No Nome, ind . Contrato con . Data Per privacy 1

Pl Informazione e comunica: taia No Nome, indi Marketing si privacy §

Pl e ativita di senvizi,  lalia No. Nome, indi Data i Per privacy ¢

eul Sanith od assistenza soc lalia No Nome, ind! , Contrato con , Data Si privacy ¢

PuI Attt amministative @ s ala, UE o SEE No Codice fiscale, . Data Si privacy |

Ml Sanith ed assistenza soci laia No. Nome, indiizzo, , Contrato con . Data Si Per

Pl Attita professionale, scc faia No Nome, indi Marketing, Personale (imi Si privacy Gontol Si
Pl Sanith ed assistenza soc lala, UE o SEE No. Nome, indi , Contrato con Data i Differentiperiod imiat p Informaiva suila privacy f Critografia, Diri i acce: Si
eul Forilura di energia elettri lala, UE o SEE, Paesite No Nome, ind . Contatto con . Aden Al S1 privacy §

Pul Trasporto e magazzinagg lala, UE o SEE, Paesite No Nome, ind . Contrato con Markeli Si privacy § i

Pul Altita immobilares, At lalia, UE & SEE, Paesite No Nome, indizzo, Datat Si privacy § si
Legale presso una piccok Atita immobiliare; lalia No Gonratto con Data i Diftrenti period imiat p Informaiva sulla privacy § Critografia si
Pl Alre atvita diservizi,  ltala, UE o SEE No Nome, indi , Contrato con privacy § Critografia

Legale presso una piccolEstrazione di minerali  UE o SEE. No. Impiego (es. Tint ttme atiitd, con ade Per

PuI Estrazione di minerali, Al lalia No i si privacy §

Pul Fomilura di acqua, re o laia No Nome, ind . Marh privacy§ Critografia

Pl Attvita manifaturera;  taia No Nome, indi si privacy 1

eul Estrazione di mineral; No. Nome, ind! s Per un periodo ilimiato _ Informaiva sulla privacy r Critografia s
2 Forntura i energia el tala No. Nome, in . Contratio con si vacy |

M Trasporto e magazzinagg UE e SEE No. Codice fiscale tere o di  Marh privacy §

Pul Trasporto & magazzinagg lalia No Codice fiscale Consenso Consenso esplicto, Non ¢ Marketing No Per privacy 1 Controllo degii No
Pl Fomitura di energia eetri ltalia No Nome, ind No privacy ¢ No
eul Agricotura, sivicolura e laia No. Nome, ind! No Per o No
2 struzione; UE e SEE No. Nome, indi No Por privacy § No
Pul At fianziara ed assi lalia, UE & SEE No. Nome, indiizzo,  Contrato con . Data No privacy § CoNo
Pul Sanita ed assistenza soc lalia si Compliance fiscale o pre Si privacy 1 si
Pl Istruzione; taia No. Nome, indi , Contrato con Data No privacy ¢ No
eul Atvta amministrative o s tala No. Nome, ind! , Contrato con prvacy § CoNo
Legale presso una piccol Atlvita manfaturera;, Cc alia si Nome, ind  Pers ialsi
Pul Nome, indizzo, . Data No Per privacy § CiiNo
Pl Nome, indi Conratto con Data No Diffrentiperiod imiat p Informaiva suila privacy f Critografia, Diri i acce: No
P Nome, indi . Pers Si privacy Isi
Legale presso una piceol nformazion @ comunica talia No. Nome, ind Tintoressatc . Data No Per ivacy 1

PuI Agricotur, sivicolura e ltalia No Nome, ind . Contrato con Psi privacy 1

Ml Attt finanziaria ed assi laia No. Nome, i , Contrato con . Aden . Data Si privacy

Pl tvita professionale, sci alia No Nome, indi Gonratto con Comsi Per privacy

eul Gostnuzoni; No. Nome, ind! No Per privacy Giitog: Si
Pui Sanita ed assistenza soci lala No Nome, ind . Contatto con . Aden . Deta Per ivacy 1 s
Ml Pubblica amministrazione laia No. Nome, indiizzo, . Contrato con . Pers Si privacy

Legale presso una piccol Atta amministrative ¢ s ialia No si Per privacy 1 Conirollo degii Isi
Pl Attita professionale, scc taia No Nome, indi Gonratto con Datab No privacy Gonrol Si

i . diito afablo, ecc)
 dito alfobio, ecc)
nomina,
s
si
si
. qualica o i
. qualiica  responsabilt, it delinteressato (ad
aualfica o i
s  dito alfob, . ec2), Principio i . Privacy by de
s Responsable per . qualca o il
it alfobi e, P . Valuazione ¢
si nomin, arito afablo, diitod
. qualiica  responsabiita
nomina,
s
s
No drito afoblo ecc)
No
No
No
No )
si
No
No
s Valutazione dimpatto sula protezione del dat
No
No
Princiio d accounabilly ai sensi del GDPR), alutazione diischio sul
nomina, ) wattamento,
nomin, P
personali
s Regisr dol ai
si )
si .
s aaliicas i
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Appendix 4 Survey results - English

Project Acronym: SMEDATA

Grant Agreement number: 814763

Project Title: Ensuring the Highest Degree of Privacy and Personal

Data Protection through Innovative Tools for SMEs and Citizens
Work Package: 2

Project co-funded by the European Commission within REC-AG-2017

Dissemination Level

PU

Public (after final adoption)

CO

Confidential, only for members of the consortium (including the Commission Services)




Timestamp.

1.You are 2Your

o 10 13.You porform act 4The

par < Question No.3: For what |
325/2019 11:24:15 The No Legitima Marketing Notsure
5212019 11:59:14. ta s The EU and the Yes Name, address, other cor Consent. 2 Conts Yes
51212019 12:11:12 SME Mining and quarrying  Bulgaria, The EU and the Yes Name, address, other cor Consent. B civities, Conta Yes
51212018 12:27:15 Logal professional at a St Information and Commun Buigaria, The EU and the Yes Name, address, other cor Consent, B clviies, Marke Yes
5212019 12:36:36 SME Administratve and suppo Bulgaria, The EU and the No Name, address, other cor Consent, 2 itios, Marke Yos
51212019 12:50:24 Legal professional at a S Waler supply, sewerage, Bulgaria, The EU and the Yes Name, address, 3 Obligatic By ities, Conte Yes
5212019 13:19:59 tast The EU and the No Name, address, other cor L Preventi B Intern Yes
51212018 13:39:47 Legal professionsl at a S Human health and social Bulgaria, The EU and the No Name, agdress occupation: B cliviies, Other Not sure
5212019 15:45:17 SME Adminisirative and suppo Bulgaria, The EU and the No Name, adgdress ontract with B clivies, Conts Yes
51312019 7:08:43 The EU and the No Name, address, . Obigatic st Yes
SmE TheEUandthe EEA  No Name, address, . Obligatic Custor Yes
51312019 10:07:55 ta S Electrciy, gas, s Bulgaria, The EU and the Yes Name, address, other cor . Obiigatc B Custo Yes
51312018 10:27:11 Logal professional at a St Wholesale and retal radk ltaly No Name, address, other cor Consen, B cliviies, Custo Not sure
51312019 10:28.05 Logal professional at a S Manufacturing taly No Name, addross, other cor Consont, Estabiis! B cliviies, Marke Yes
5312019 10:28:53 SME Accommodation and food ltaly, The EU and the EE/ No Name, address, other cor Consent, Contract wih th Vital Interests of the data Marketing Not sure
51312019 10:29:47 SME Agricultre, forestry and i The EU and the EEA  Yes Name, address, other cor Legal obligation Expliit consent, Obligalic Contact database, Marke Yes
51312019 10:30:34 Legal professionl at a St Agriculure, forestry and f taly No Name, address, Custor Not sure
5312019 10:31:38 SME Transportation and storag The EU and the EEA  No Name, agdress Custor Not sure
51312019 10:3321 SME Information and Commun ltaly, The EU and the EEX Yes. Name, address, other cor Consent, substantial p. B clivities, Conta Not sure
5312019 10:34:08 SME Real estate actvities  Third countres (inc. sales No Name, address, other cor Legal obligation, Task car Reasons of substantial pu Tax and social security c< No
51312019 10:3508 SME Education TheEUand e EEA  No Name, address, other cor Consent. 2 Staffir Not sure
51312018 10:35:01 Legal professional at a St Other service activles  ltaly No Name, address, other cor Consent. B vt Yes
51312018 10:37:02 Logal professional at a St Administrative and suppo taly No Identi Consent, Obligatic stor Yes
51312019 10:37:53 SME Other service actties  The EUand the EEA  No Name, address, other cor Consent Explicit consent Contact database, Custor Yes
5312019 10:38:49 SME Wholesale and retal tradk ltaly No Name, address, other cor Consen. B fties, Conts Yes
5312019 10:39:42 SME Accommodation and food ltaly No Name, address, other cor Consent. . Obiigatc B Marke Yes
51312018 10:40:28 Legal professional ata S Mining and quarrying  ltaly No Name, address, other cor Consen, Obligatic By cliviies, Contz Not sure
51312019 10:41:21 SME Construction TheEUand e EEA  No Name, address, other cor Consent Expiicit consent Contact database, Custor Not sure
5312019 10:4203 SME Agriculure, forestry and f taly No Name, address, . B ities, Contz No
51312019 10:42:40 SME Manufacturing TheEUandthe EEA  No Name, address, other cor Consen. B Conts Yes
5312019 10:43:14 SME Wholesale and retal track taly No Name, address, cata the data Other Notsure
5312018 10:43:59 SME Mining and quarrying  taly No Name, agdress data the data B cliviies, Contz Not sure

« Not sure
Privacy policy Yes
y policy pu i £ Yos
y policy p Yes
y policy p 1 Yes
L y policy p Anon Yes
U Privacy notce served in £ < Yes
y policy < An i o Notsure.
¥ An i oYes
Privacy policy Yes
Privacy policy Yes
Privacy policy Yes
L all dat Privacy policy Yes
Privacy policy Yes
L y policy pu 1 Yes
L y policy An 0 Yes
L y policy < An i Yes
A Yes
For unlimited period  Privacy policy published ¢ Encryption Yes
Privacy notce served in izat No
U Privacy policy Yes
y policy pu « £ Yos
L all dat Privacy polcy pt Yes
L .y policy Anonymi; aYes
y policy p Anon Yes
y policy An i Yes
y policy pu i £ Yos
y policy p " Yes
L y policy pu Yes
Limited periods for all dat Privacy notice sent by e Anonymization Yes
U y policy pu Deteti Yes
L all dat Privacy polcy p « Encry Yes

Do you kr Question No.5: How long Question No.6: How do yr Question No.7: Do you i Question No. 8: Are you & Question No.9: Do you ke Question No.10: What areas do you think you need data protection training?

Data subjects' rights (e.g. ight to access, right 1o be forgotten, right o objection, data portabilly right, etc,), Cookies and websiles.
y GDPR)
Data ~ obligation to appoint,
Data ~ obligation o appoint,

GoPR)
Accountabilty Principle (under GDPR)

Obligations of data controllers and processors, Data Protection Officer — obligation to appoint, qualification and responsibiltes, Data subjects' rights (e.. right to access, fght to be forc
Obligations of data controlers and processors, Data subjects' rights (e.g. ight o access, x

Letc),
bjects'ights (e.g.right to access, right o be forc

Data ~ obligation to appoint, Dat
‘Obligations of data controlers and processors, Data subjects' ights (e.g.ight o access, X , data pe {etc),
bily Princip GDPR). for the data
Accountabiity Principle (under GDPR), Data Protection Risk F
Records of processing activtes, Personal data breaches
i Data subjects' rights (e.g. ight o access, rightto be forgotien, fight o objection, data portabilly ight, ef

y by design and by defaul, Records of
i Data subjects' rights (e.g ight o access, right 1o be forgotten, right o objection, data portabilty ight, et

Records of clvties, Personal data breaches, Intermational transfers

, qualicati Data subjects' rights (e.g. right to access, right to be forgotten, right o objection, data portabilty right, ef
Records of Personal data breaches, Interational transfers
ol GOPR), Data

Data subjects' rights (e.g ight to access,right 1o be. por g, ete). y GOPR),
Data ~ obligation to appoint, Data subjects' rights (e.9.ight o access, right o be forg
Data — obligation o appoint, Data subjects rights (6.9, right o access, ight o be forg

Obligations of data contrllers and processors, Data Protection Officer — obligation to appoint, Data subjects'right htto access, fght to be forc
Data ~ obligaton to appoint, Data subjecs' rights (e.9.right o access, right o be forg
Data ~ obligation to appoint, Data subjects' rights (e.9.right o access, right o be forg
Data — obligation to appoint, Data subjects rights (e.g.ight o access, right o ba forg

‘Obligations of data contrllers and processors, Data subjects’ights (e.9.right o access, 3 . data pe L
Obligations of data contrllers and processors, Data Protection Officer — obligation to appoint, qualification and responsbiltes, Persona data breaches
Data subjects' rights (e.g ight to access, right 1o be forgotten, right o objection, data portabilty ight, ef
iicat Data subjects' rights (6. right o access, right o be forgotten, right o objection, data portabilty right, ef
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